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QUESTION 1

What is the path an Administrator could take to view the fulfillment stage task list for an order placed by a user? 

A. RITM (Number)>REQ (Number)>PROCUREMENT (Number) 

B. REQ (Number)>RITM (Number)>PROCUREMENT (Number) 

C. REQ (Number)>RITM (Number)>TASK (Number) 

D. FULFILLMENT (Number)>RITM (Number)>TASK (Number) 

Correct Answer: C 

 

QUESTION 2

Where can Admins check which release is running on an ServiceNow instance? 

A. Memory Stats module 

B. Stats module 

C. System.upgraded table 

D. Transactions log 

Correct Answer: B 

 

QUESTION 3

What is a schema map? 

A. A schema map enables administrators to define records from specific tables as trouble sources for Configuration
Items 

B. A schema map graphically organizes the visual task boards for the CMDB 

C. A schema map graphically displays the Configuration Items that support a business service 

D. A schema map displays the details of tables and their relationships in a visual manner, allowing administrators to
view and easily access different parts of the database schema 

Correct Answer: D 

 

QUESTION 4

Which type of tables may be extended by other tables, but do not extend another table? 

A. Base Tables 
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B. Core Tables 

C. Extended Tables 

D. Custom Tables 

Correct Answer: A 

 

QUESTION 5

Which would NOT appear in the History section of the Application Navigator? 

A. Records 

B. UI Pages 

C. Lists 

D. Forms 

Correct Answer: B 
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