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QUESTION 1

An app builder has created a report for sales people to view records from the custom object, some users have
complained that they are unable to see all of the appropriate records. What steps should be taken to ensure data
visibility within the report? Choose 3 Answers 

A. Check organization-wide defaults 

B. Check the user\\'s profile for object settings. 

C. Check the report folder sharing settings 

D. Check reports filter 

E. Check Sharing rules 

Correct Answer: ABE 

 

QUESTION 2

The app builder at Cloud Kicks has created a custom object named Delivery__c to track the details of products shipped
to customers. Which two actions should the app builder take to prevent users in the shipping department from deleting
delivery records? (Choose two.) 

A. Change the organization-wide default of deliveries to Private. 

B. Remove the delete button from the Delivery page layout. 

C. Remove the Delete permission from the Shipper profile. 

D. Use a permission set to remove the Delete permission. 

Correct Answer: BC 

 

 

QUESTION 3

What is a true statement regarding case assignment rules? (Choose 3 answers) 

A. They allow cases to be assigned to a queue 

B. They allow for more than one active rule at the same time 

C. A predefined Case Team is mandatory for each rule entry 

D. They allow for more than one rule entry for each assignment rule 

E. Salesforce processes case assignment rules before workflow rules 

Correct Answer: ACD 
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QUESTION 4

An app builder has been asked to integrate Salesforce with an external web service. The web service must be notified
every time an Opportunity is Won. 

Which two can satisfy this requirement? (Choose two.) 

A. Use a workflow rule and an outbound message. 

B. Write a trigger to use Apex Managed Sharing to grant access with the Process Improvement team. 

C. Use a flow and an outbound message. 

D. Use a process and Apex code. 

Correct Answer: AC 

 

 

QUESTION 5

What objects are supported by the Import Wizard? 

A. Contacts 

B. Leads 

C. Accounts 

D. Custom objects 

E. Solutions 

F. All of the above 

Correct Answer: F 
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