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QUESTION 1

A company uses two separate unlinked apps to manage sales leads: a Power Apps app and a third-party application.
The client has the following requirements: 

1.

 Manage all leads by using the Power Apps app. 

2.

 Create a lead in the Power Apps app when a user creates a lead in the third-party application. 

3.

 Update leads in the Power Apps app when a user updates a lead in the third-party application. 

4.

 Connect to the third-party application by using an API. 

You need to recommend strategies to integrate the Power Apps app and the third-party application. 

Which three options can you use to achieve the goal? Each correct answer presents part of the solution. 

NOTE: Each correct selection is worth one point. 

A. Dual-write 

B. Custom connector 

C. Dataflow 

D. Power Automate cloud flow 

E. Common Data Service connector 

Correct Answer: ADE 

A: Customers should be able to adopt business applications from Microsoft and expect they speak the same language
and seamlessly work together. Dual Write allows our customers to not think about these apps as different systems to
write to independently; rather, the underlying infrastructure makes it seamless for these apps to write simultaneously. 

D: Use Custom APIs to create your own APIs in Dataverse. With a Custom API you can consolidate a group of
operations into an API that you and other developers can call in their code. The Common Data Service (current
environment) connector enables calling Custom APIs actions in Power Automate. 

E: Common Data Service provides access to the environment database on the Microsoft Common Data Service. It is
available for Logic Apps, Power Automate, and Power Apps. 

Reference: https://docs.microsoft.com/en-us/business-applications-release-notes/april19/cdm-data-integration/dual-write-
link-common-data-service-apps https://docs.microsoft.com/en-us/connectors/commondataservice/
https://docs.microsoft.com/en-us/powerapps/developer/data-platform/custom-api 
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QUESTION 2

DRAG DROP 

You need to recommend solutions to meet the organization\\'s communication needs. 

What should you recommend? To answer, drag the appropriate technologies to the correct groups of users. Each
technology may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll
to view 

content. 

NOTE: Each correct selection is worth one point. 

Select and Place: 

Correct Answer: 
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Box 1: Microsoft Teams 

First up employees must be able to contact each other by using a secure system to ask and answer questions about
medical cases. 

Microsoft Teams key capabilities: 

1. 

Connected 

2. 

Secure 

3. 

Managed 

4. 

Collaborative and productive 

Box 2: Microsoft 365 Business Voice 

Workers must be able to communicate in near real-time with worker support agents. 

Microsoft 365 Business Voice makes it easy for small and medium organizations to turn Microsoft Teams into a powerful
and flexible telephone system. It\\'s a replacement for traditional telephony providers and in-house phone systems that 

can be difficult and costly to manage. 

Reference: 

https://docs.microsoft.com/en-us/microsoft-365/solutions/empower-people-to-work-remotely 
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https://docs.microsoft.com/en-us/microsoftteams/business-voice/whats-business-voice 

 

QUESTION 3

HOTSPOT 

You need to recommend a collaboration tool for each group. 

Which tool should you use? To answer, select the appropriate tool in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer: 
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Box 1: Microsoft Teams 

Maintenance supervisors must not have access to Dynamics 365 Customer Service. The supervisors must be able to
communicate with the contracts team about contracts. 

Box 2: Dynamics 365 Workspace 

Aircraft maintenance vendors must have only view and upload privileges to their invoices and receipts. 

The Expense management mobile workspace lets users capture and upload a receipt, so that they can attach it to an
expense report later. 

Reference: 

https://docs.microsoft.com/en-us/dynamics365/project-operations/prod-exp/expense-management-mobile-workspace 

 

QUESTION 4

HOTSPOT 

A company offers continuing education courses for medical professionals. Each time a course is offered, the company
tracks that the session has taken place in an Excel workbook. 

The company maintains a list of required qualifications for an educator to teach a course. Educator qualifications range
from languages spoken to advanced degrees. 

The company needs the following custom table relationships defined: 

1. 

Associate educators with a list of their professional qualifications. 

2. 

Assign a primary educator to each course that is held. 

3. 

Collect information about every course that is held. 

You need to determine the type of relationship that best fits the requirement. 

Which type of table relationship should you use? To answer, select the appropriate options in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 
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Correct Answer: 
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Box 1: One-to-many relationship 

Each educator can have 0, 1, or many qualifications Box 2: One-to-many relationship Each educator can be the primary
educator for 0, 1 or many cources. 

Box 3: Many-to-many relationship that uses a custom table. 

Note: N:N (Many-to-Many): A table relationship that depends on a special Relationship table, sometimes called an
Intersect table, so that many rows of one table can be related to many rows of another table. 

Reference: 

https://docs.microsoft.com/en-us/powerapps/maker/data-platform/create-edit-entity-relationships 

 

QUESTION 5

HOTSPOT 

You are designing a Microsoft Power Platform solution for a company. 

Which components should you recommend? To answer, select the appropriate options in the answer area. 
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NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer: 
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Box 1: Business rule 

You can create business rules and recommendations to apply logic and validations without writing code or creating plug-
ins. Business rules provide a simple interface to implement and maintain fast-changing and commonly used rules. 

Box 2: Power Automate flow 

Trigger the Power Automate flow with “When a record is updated”, then add a Condition in the flow and configure it with
Status Label equals to Won. 

Reference: 

https://docs.microsoft.com/en-us/powerapps/maker/data-platform/data-platform-create-business-rule 

https://www.inogic.com/blog/2021/12/how-to-win-lose-dynamics-365-crm-opportunity-through-power-automate-flow/ 
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