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QUESTION 1

Which statement best describes the role of the baserule in circumstancing? 

A. The base rule is a template used to create all of the circumstanced variants. 

B. The base rule is used if no circumstanced variant applies. 

C. The base rule describes case behavior in effect until a certain date. 

D. The base rule lists all of the properties for which a rule car be circumstanced. 

Correct Answer: B 

 

QUESTION 2

The ruleset list for an application consists of the following rulesets, ordered from highest to lowest: 

1.

 SelfService:01-01 

2.

 TGB-HR:01-01 

3.

 TGB:01-01 

A rule with an Apply to: class of TGB-HR-SelfService-Work-TimeOff references a rule named EnterTimeOffDates. The
four instances of EnterTimeOffDates in the rules cache are shown in the following table. 

Which instance of EnterTimeOffDates is chosen during rule resolution? 

A. TGB .EnterTimeOffDates(TGB:01-01-02) 

B. TGB-HR-SelfService-Work-TimeOff .EnterTimeOffDates(SelfService:01-01-02) 

C. TGB-HR-SelfService-Work-TimeOff .EnterTimeOffDates(SelfService:01-01-01) 

D. TGB-HR-SelfService-Work .EnterTimeOffDates(SelfService:01-01-01) 

Correct Answer: A 
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QUESTION 3

A requirement states that the Users role cannot open a purchase request during the Audit stage of the case life cycle.
How do you identify the case stage to satisfy this requirement? 

A. Configure a When record 

B. Configure an Access Deny record. 

C. Configure a Privilege record. 

D. Configure an Access When record. 

Correct Answer: C 

 

QUESTION 4

Users create Insurance Coverage Requests cases to authorize insurance payments. Users enter information that
includes the name of the patient, the date of the procedure, and the type of the procedure. After entering the
information, users submit the request for a review of the patient\\'s insurance policy. Because multiple users enter
requests, duplicate requests can occur. A request is considered a duplicate if the patient name, procedure type, and
procedure date match an existing request. You have been given two requirements: 

1.

 Ensure that users can identify duplicate requests. 

2.

 If a case is a duplicate, it is not written to the database. Otherwise, write the case to the database. 

Which two steps satisfy the requirement that only nonduplicate requests are written to the database? (Choose two.) 

A. Configure the case type to instantiate temporary cases. 

B. Add a Persist Case step to the cache lifecycle design. 

C. Configure a Create Case step to instantiate temporary cases. 

D. Add a Persist Case flow action to case lifecycle design. 

Correct Answer: AD 

 

QUESTION 5

In the first step in a case type, the user compares data on a form to the data on a customer account. If the data
matches, the case is resolved. If the data does not match, the user advances the case to update the account.
Management only wants a record of the cases that update an account. What two configuration options do you use to
implement this requirement? (Choose two.) 

A. Add a Persist Case shape after the first step. 
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B. Apply a when condition to the first step to persist only cases requiring updates. 

C. Configure the starting flow to instantiate the case type as a temporary case. 

D. Configure the first step to instantiate the case type as a temporary case. 

Correct Answer: BD 
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