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QUESTION 1

A user is processing a case and receives an error message that the system could not find an appropriate rule to use.
Select two possible reasons rule resolution failed to find a rule to execute. (Choose two.) 

A. The context of the rule chosen by rule resolution does not match the context of the referencing rule. 

B. The availability of the rule chosen by rule resolution is set to Blocked. 

C. The rule chosen by rule resolution is in a ruleset that is not in the application\\'s ruleset list. 

D. The user does not have appropriate privilege to access the rule chosen by rule resolution. 

Correct Answer: BD 

 

QUESTION 2

An agent in your system is running on three nodes. You have been asked to update the agent\\'s schedule interval. 

How would you make your update? 

A. In SMA, select a node, then select the agent, and finally update the interval. 

B. For each node, copy the agent schedule instance and modify the interval. 

C. Open the agents rule and update the interval. 

D. Open the agent schedule for each node the agent is running on and update the interval. 

Correct Answer: D 

 

QUESTION 3

An organization uses a common process to address account inquiries from customers. Each division maintains its own
workbaskets for processing account inquiries. 

Select the configuration that standardizes the process while ensuring that users in each division only see assignments
appropriate to their division. 

A. Use a skill-based router to route assignments to users in the appropriate division. 

B. Circumstance the flow based on the operator division to route assignments. 

C. Use a load-balanced router to route assignments to the appropriate division. 

D. Pass the workbasket name as a property reference using values on a data page. 

Correct Answer: A 
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QUESTION 4

Which two options do you consider when creating a pre-processing data transform? (Choose Two) 

A. The timing of the commit for the flow action 

B. The security setting for the flow action 

C. The effect if the flow action is reloaded 

D. The potential reuse of the flow action 

Correct Answer: CD 

 

QUESTION 5

You are asked to create four reports. Which report would require joining classes? 

A. A list of all cases created by the operator along with the work status of each case 

B. A list of all worklist assignments grouped by the operator who is performing the action 

C. A list of all cases and the assigned user for each case, with child cases categorized by the case ID of the parent
case 

D. A list of flow actions and average turnaround time, categorized by Performer 

Correct Answer: C 
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