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QUESTION 1

Which of the following is not part of the organizational structure? 

A. Division 

B. Unit 

C. Organization 

D. Work Group 

Correct Answer: D 

 

QUESTION 2

What effect does the Use all workbasket assignments in user\\'s work group option have on how workbaskets are
searched when using the Get Next Work functionality? 

A. This option limits the workbasket search to only those workbaskets defined in the user\\'s work group. 

B. This option organizes all assignments in all of the workbaskets the user is associated with into a single list before the
list is filtered and sorted. 

C. The workbaskets associated with the user are checked first. If no assignments are found in the user\\'s workbaskets,
the user\\'s worklist is checked. 

D. When a user clicks the Next Assignment link, the system checks the user\\'s worklist. If assignments are available in
the user\\'s worklist, the assignments are filtered and sorted. 

Correct Answer: A 

 

QUESTION 3

You want to improve the user experience for an application for users on mobile devices. Which three configuration
options improve the user\\'s ability to select and operate controls? (Choose three.) 

A. Use standard Pega controls rather than custom controls. 

B. Use links instead of a menu for navigation. 

C. Size clickable items no smaller than 44 x 44 pixels. 

D. Place controls in a Fixed layout to avoid wrapping. 

E. Configure the display of a Date Time field to use a native control. 

Correct Answer: BDE 
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QUESTION 4

Which two design configurations limit the need for scrolling when an application is used on a mobile device? (Choose
two.) 

A. Use grid layouts rather than repeating dynamic layouts to display tabular data. 

B. Hide noncritical information until needed. 

C. Configure UI controls to use native controls on mobile devices. 

D. Set the width for layouts in percentages. 

Correct Answer: CD 

 

QUESTION 5

A requirement states that the Users role cannot open a purchase request during the Audit stage of the case life cycle.
How do you identify the case stage to satisfy this requirement? 

A. Configure a When record 

B. Configure an Access Deny record. 

C. Configure a Privilege record. 

D. Configure an Access When record. 

Correct Answer: C 
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