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QUESTION 1

A home loan application requires approvals from the Legal team manager and the Finance team manager. The Legal
team manager must approve before the Finance team manager. How do you configure this requirement?

A. Create an approval process for each manager in parallel.

B. Apply business logic to route a single assignment in the correct order.
C. Create an approval step with cascading approval.

D. Route an assignment to a work queue where both roles have access.

Correct Answer: C

QUESTION 2

ABC BankCorp operates two subsidiaries, GloboBank and LocalBank, with different brandings. ABC BankCorp wants to
create a mobile app experience for both users and customer service representatives (CSRs) for its Transaction Dispute
application.

Of the following requirements, which two options affect the number of mobile app channels that you need to configure?
(Choose Two)

A. Mobile apps must support both phones and tablets.

B. Customers can create only dispute cases, while CSRs can also create fraud report cases.
C. Mobile app color palette is customized for each subsidiary.

D. The app customizes currency units and date/time format according to the user\\'s locale.

Correct Answer: AC

QUESTION 3

To qualify for an instant loan, an applicant must earn a monthly income of at least GBP2000 and cannot exceed
GBP20000 in credit card debt. How do you enforce these restrictions when requesting an instant loan?

A. Use Ul controls to validate the entries in the income and credit card debit fields.

B. Use a Validate rule to call two Edit validate rules: one for income and one for credit card debt.
C. Use a single Validate rule with two conditions; one for income and one for credit card debt.

D. Use two Edit Validate rules; one for income and one for credit card debt.

Correct Answer: C
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QUESTION 4

You are defining a user view for a loan application. If the loan applicant indicates there is an existing open account, the
Date account opened must be before the current date. Select the approach that meets the validation requirements.

A. Use a pick list control to verify the Date account opened is in the past,
B. Use a validate rule to verify the Date account opened is in the past.

C. Use a when rule to verify the Date account opened is in the past.

D. Use a calendar control to verify the Date account opened is in the past.

Correct Answer: B

QUESTION 5
DRAG DROP

A developer is attempting to reference a validate rule called ValidateCustomer from a flow action applied to a case type
class called ACME-IT-Work-Ticket. The case type class directly inherits from the Work- class. The case type class does

not contain a ValidateCustomer validate rule.
Place the classes in the order in which Pega searches for the ValidateCusromer validate rule, from first to last.

Select and Place:

Class Name Search Order
ACME-IT-Work
ACME-IT
ACME
Work-

@baseclass

OO

O,
©

Correct Answer:
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Class Name Search Order
@baseclass
Work-

ACME

G)— ®
ACME-IT-Work
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