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QUESTION 1

In an insurance claim application, you have the following requirement: All claims must be resolved within 1 week. To
meet this requirement you configure a service level. Where should the service level be configured? 

A. The process 

B. The stage 

C. The case type 

D. The step 

Correct Answer: A 

 

 

QUESTION 2

Select each description on the left and drag it to the correct field type on the right. 

Select and Place: 

Correct Answer: 
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QUESTION 3

A requirement states: The date of birth submitted for first grade students must be at least five years before September 1
of the current year. Which three validation methods, when applied in combination, satisfy the requirement? (Choose
Three) 

A. When rule 

B. Calendar control 

C. Date data type 

D. Validation rule 

E. Edit validate rule 

Correct Answer: BCE 

 

 

QUESTION 4

A government application provides field placeholder values to help users enter the correct data. The Design Lead has
asked you to increase the font size on ail field placeholder value components to help visually impaired users. Which
configuration applies the font styling requirement on the field placeholder values in the application? 

A. Update the existing Default theme text entry 

B. Run a case type that uses the component and change the font on the view 

C. Add a new theme text entry to the application theme 
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D. Upload a new application theme 

Correct Answer: D 

 

QUESTION 5

Which issue do you address by simulating a data source? 

A. You need to test a save plan for a savable data page that updates the cost of coverage options for insurance
policies. 

B. In production, the customer database needs to be taken off-line overnight for scheduled maintenance. 

C. The product database moves to a new data source accessible by a web service that is not yet configured. 

D. During staging, you need to access realistic customer data without exposing personally-identifying information to
testers. 

Correct Answer: D 
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