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QUESTION 1
DRAG DROP
Select each description on the left and drag it to the correct property mode on the right.

Select and Place:

Description Description Pro Mode

A numerically ordered list of customer
accounts where the accounts relate to _
one another. Single Value

An unordered list of the customer
home, business and mailing addresses

where each address contains the Page Group
street, city, state, and postal code. N

The date of purchase on an expense

report. Page List

Correct Answer:
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Description Description Property Mode

The date of purchase on an expense
report.

Single Value
An unordered list of the customer
home, business and mailing addresses PiicicGEo
where each address contains the 9 gl
street, city, state, and postal code. Eﬂ}

A numerically ordered list of customer
accounts where the accounts relate to Page List
one another.

QUESTION 2

You are implementing a Ul form collecting job applicant information. Users must provide values to certain fields before
submitting the form. Which configuration adds asterisks to indicate the mandatory fields on the form?

A. Use multiple Validate rules for each mandatory field

B. Use an Edit Validate rule to verify if each of the mandatory properties has a value
C. Use a Validate rule to verify the mandatory fields have a value

D. Configure the mandatory fields as Required in the section rule

Correct Answer: C

QUESTION 3
DRAG DROP
From the left, drag each report into the corresponding report type on the right.

Select and Place:
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Business Reports

The number of customer support
request cases created per week

Average duration and timeliness per
assignment

Process Reports

Top 10 merchants with highest
percentage of fraud cases

Total customer inquiry cases per state
per product line

Correct Answer:

Business Reports

Top 10 merchants with highest
percentage of fraud cases

Total customer inquiry cases per state
per product line

Process Reports

The number of customer support
request cases created per week

Average duration and timeliness per
assignment
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Reference: http://pegasystems2.http.internapcdn.net/pegasystems2/student_guides/c1225-student-guide.pdf (373,
374)

QUESTION 4

In a claims application, customers can file home insurance claims. Each claim contains a list of items of loss. Depending
on circumstances, some claims are investigated for potential fraud in parallel to the actual claim process. Which two
entities would you model as case type? (Choose two.)

A. Fraud investigation

B. Claim

C. Customer

D. Iltems of loss

Correct Answer: AB

QUESTION 5

A customer wants to copy the contents of a previous order to their current order. What rule type do you use to copy the
order contents?

A. Data page

B. Declare expression
C. Data transform

D. Function

Correct Answer: C
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