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QUESTION 1

In order to produce a complete view of a customer, a customer service(CS) application requires reference data from
multiple external systems. The customer data resides on a customerinfo page in a parent case type. The data on the
CustomerInfo Page is also used by some of its subcases. Sometimes, the connectors that populate the data page are
slow. 

Which two of the following approaches for handling the required reference data from the external systems uses the least
system resources? (Choose Two.) 

A. Use Case Designer data propagation to copy the data to the subcases to populate the page contents. 

B. Use the Load-DataPage method to initiate the population of the page contents. 

C. Use the system of Record (SOR) data access pattern to populate the page contents. 

D. Use the Snapshot data access pattern to populate the page contents. 

Correct Answer: AD 

 

QUESTION 2

XYZ, Inc. is multinational software interested in deploying a worldwide application as soon as possible. The application
currently does not have requirements that depend on its user\\'s geographical region. An outside consultant suggested
that the application initially be generated with a framework and implementation layer. 

Which three questions do you ask to validate the outside consultant\\'s recommendation? (Choose Three) 

A. Can the framework layer instead consist of multiple built-on applications? 

B. How many languages and locales must the application eventually support? 

C. Is there a reason why this decision cannot be made at a later time? 

D. Is there an intent to market the framework layer to other companies? 

E. What is the name of the first division or region that uses the application? 

Correct Answer: ACD 

 

QUESTION 3

XVZ Corporation would like: a report that shows the number of employees who have been with the company more than
20 years, between 15 and 20 years, between 10 and IS years, between 5 and 10 years, and less than 5 years. How do
you implement this report using Pega? 

A. Use a SQL Function. 

B. Use a ListView with a custom getContent Activity. 

C. Use a correlated subreport. 
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D. Use a Connect-SQL rule. 

Correct Answer: C 

 

QUESTION 4

Identify three rule types that are used in defining Authentication Service data instances. (Choose Three) 

A. Data pages 

B. Activities 

C. Connectors 

D. Reports 

E. Data transforms 

Correct Answer: ABC 

 

 

QUESTION 5

You manage a 30-person development team with members located across the globe. 

Which Pega Cloud environment best supports the needs of your team? 

A. Large sandbox 

B. Standard sandbox 

C. Large development instance 

D. Preproduction instance 

Correct Answer: C 
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