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QUESTION 1

You manage a 30-person development team with members located across the globe. 

Which Pega Cloud environment best supports the needs of your team? 

A. Large sandbox 

B. Standard sandbox 

C. Large development instance 

D. Preproduction instance 

Correct Answer: C 

 

QUESTION 2

Select two ways for queuing an item for a queue processor. (Choose Two.) 

A. Use the Queue-for-processing method 

B. Use Utility smart shape 

C. Use Run in Background smart shape 

D. Use the Queue for -agent method 

Correct Answer: AC 

 

QUESTION 3

BigCo receives complaints from existing customers and new prospects that BiyCo repi irrelevant offers and products.
Which two Pega solutions do you suggest to help solve this problem? (Choose Two) 

A. Pega Marketing 

B. Pega Customer Service 

C. Robotic Process Automation 

D. Customer Decision Hub 

Correct Answer: AD 

 

QUESTION 4

Ar.mo Corporation is designing an Order Fulfillment application built on an Inventory application. Both applications reuse
a section that displays Part details. Where do you configure the PartOetails section? 
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A. In an Inventory ruleset within the Inventory application\\'s work pool class 

B. In an Order Fulfillment luleset within the Order Fulfillment application\\'s Parts data class 

C. In an Enterprise ruleset within the Inventory application\\'s Paits data class 

D. In an Order Fulfillment ruleset within the Order Fulfillment application\\'s work pool class 

Correct Answer: C 

 

QUESTION 5

Which three actions do you recommend to address their performance issue and ensure optimal application performance
in the future? (Choose Three.) 

A. Dedicated a node to background processing. 

B. Review application environment sizing. 

C. Remove embedded dashboard reports from the manager portal. 

D. Minimize the usage of robotic automations. 

E. Review selection criteria of agent activities. 

Correct Answer: ABE 

Explanation: Six weeks after you deliver your application to production, you users report that the application slows down
in the afternoon. The application is almost completely unresponsive for some users shortly after 3:00 P.M. Other users 

do not experience this problem until later in the day. 

You do not have access to the Production environment, but you do have access to AES. The production environment
has three nodes and a load balancer. You need to resolve this issue because a new division of the organization will
start 

using the application next month. 
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