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QUESTION 1

The Prediction Studio portal supports the creation of two distinct types of predictive Scoring models are used
to__________________. 

A. score different propositions 

B. predict continuous behavior 

C. differentiate between good, better and best 

D. predict binary behavior 

Correct Answer: D 

 

QUESTION 2

Many companies already use third-part predictive models and want to reuse these assets in the Pega Decision
Management tandscape. 

Which decision component allows you to use a third-party Credit Risk Model 80% of the time and a Pega Credit Risk
Model 20%? 

A. Switch 

B. Adaptive Model 

C. Filter 

D. Champion Challenger 

Correct Answer: B 

 

QUESTION 3

A contact center application recommends three actions for a customer. The business team wants to know the possible
ways in which these actions can be ordered so that the contact center agent can discuss one proposition at a time,
starting from the top. 

As a strategy designer, if you use a Prioritize component to order the actions, what are your options? 

A. In a random order 

B. In ascending or in descending order based on a numerical value 

C. In the order in which they are displayed in the strategy canvas 

D. In the order controlled by the contact center agent 

Correct Answer: D 
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QUESTION 4

An online store is interested in increasing its revenues from cross-selling and wants to predict the acceptance rate of the
offers presented on their website. 

A customer\\'s propensity to accept an offer increases when___________________. . 

A. similar offers were rejected by the customer 

B. similar offers were accepted by the customer 

C. the offer was rejected by similar customers 

D. the offer was accepted by similar customers 

Correct Answer: B 

 

QUESTION 5

You are the Decisioning Consultant on an Al-powered one-to-one Customer Engagement implementation project. You
are asked to design the Next-Best-Action prioritization expression that balances the customer needs with the business
objectives. 

What factors do you consider in the prioritization expression? 

A. product eligibility rules 

B. customer contact rules 

C. product compatibility rules 

D. business levers 

Correct Answer: A 
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