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QUESTION 1

An airline has the following requirement: 

A passenger requiring a service animal must document the type of animal, the size of the animal, and any relevant
medical information the crew may need during the flight. The application prompts the passenger for this information
when the 

passenger declares that they will travel with a service animal. 

How do you configure the case life cycle to meet this requirement? 

A. Configure a stage in the case life cycle for service animal accommodation and apply a stage validation condition. 

B. Create a child case for service animal accommodation to automatically resolve unless the passenger requires the
accommodation. 

C. Apply an optional action to the appropriate stage to allow the passenger to provide the information as needed. 

D. Add a process to the case life cycle for service animal accommodation and apply a condition to determine when to
run the process. 

Correct Answer: A 

 

QUESTION 2

Which two situations require a data type? (Choose Two) 

A. A Currency drop-down is populated with values from an external system of record. 

B. Patient medical history is accessed from and written to an external system of record. 

C. A Work preference picklist is populated with two values: Full time and Part time. 

D. A Date of account creation field is set to a default value of the current date. 

Correct Answer: AC 

 

QUESTION 3

An internal application currently grants 75 employees access to one of four roles: Admin, Author, User, and Manager. A
new analyst who joins the company requires all the Author role access but only some of the reporting capabilities
available to the Manager role. 

How do you satisfy this security requirement? 

A. Add the analyst to both the Author role and the Case Manager channel interface. 

B. Update the Author role to include the required analyst reports. 

C. Add the analyst to the Manager role. 
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D. Create a new Analyst role with the required access. 

Correct Answer: A 

 

QUESTION 4

An accident claim case creates a vehicle claim case for each vehicle involved in an accident. 

Which two configurations prevent the accident claim case from resolving before all vehicle claims are resolved?
(Choose Two) 

A. Add a wait step to the accident claim case to wait until all vehicle claims have a status of Resolved. 

B. Add each vehicle claim as a child case of the accident claim. 

C. Add an optional process to pause the accident case until the vehicle claims are paid. 

D. Add a parallel process for vehicle claims in the accident claim resolution stage. 

Correct Answer: AC 

 

QUESTION 5

A manager requests a report that contains the following columns: Create Date, Case ID, Create Operator, and Work
Status. You must sort the cases so the case with the most recent create date appears at the top of the list. How do you
design the report to support this requirement? 

A. Select Highest to Lowest sort type for Create Date. 

B. Select Lowest to Highest sort type for Create Date. 

C. Make the Create Date the first column in the report. 

D. Add a filter condition where Create Date is greater than the current date. 

Correct Answer: A 
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