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QUESTION 1

A requirement for a hotel reservation case type states that as customers change their room selection, the total cost of
the reservation updates accordingly. How do you satisfy this requirement? 

A. Configure a calculation for the total cost held. 

B. Configure a validate condition for the total cost field. 

C. Configure a field group list for all the room types. 

D. Configure a when condition for the total cost field. 

Correct Answer: C 

Explanation: https://collaborate.pega.com/question/test-process-flow 

 

QUESTION 2

How do you adjust the urgency value of an aging assignment to increase the likelihood that the assignment is
completed before the deadline? 

A. Apply an urgency value to the deadline interval. 

B. Adjust the default assignment urgency value. 

C. Apply an urgency value to the goal interval. 

D. Add an escalation action to the goal interval. 

Correct Answer: A 

 

QUESTION 3

DRAG DROP 

From the left, drag each report into the corresponding report type on the right. 

Select and Place: 
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Correct Answer: 

 

 

QUESTION 4

Which two of the following use cases do you implement by using one or more calculated fields? (Choose Two) 

A. An accountant wants to list the largest order for the last month, for each customer account. 

B. A project manager wants to estimate the cost of painting a banquet hall based on labor and materials required. 

C. A sales representative wants to quote the cost of an insurance policy based on selected coverage options. 

D. A certification manager wants to determine the number of exams conducted at each testing facility in the current
quarter. 

Correct Answer: AD 
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QUESTION 5

Apartment tenants submit maintenance requests that specify their name, address, request type, and request
description. The apartment management company often receives multiple requests from a single address about the
same issue. The company wants to identify duplicate maintenance requests that are submitted less than 30 days apart. 

Which three configurations, when applied in combination on the Search duplicate cases step, achieve this goal?
(Choose Three) 

A. Configure the request type as a weighted condition. 

B. Configure a time period for the request date as a weighted condition. 

C. Configure the apartment address as a weighted condition. 

D. Configure the apartment address as a basic condition. 

E. Configure the tenant name as a basic condition. 

Correct Answer: ACE 
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