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QUESTION 1

Consider the following partial requirement for configuring the Get Next Work functionality in Pega Platform: 

All workbaskets with which a user is associated must be checked first. Then, all eligible assignments from all
workbaskets must be consolidated into a single list before being filtered and sorted. 

Which two options must you select in the Operator ID record to implement this part of the requirement? (Choose two.) 

A. Get from workbaskets first 

B. Merge workbaskets 

C. Use all workbasket assignments in the user\\'s work group 

D. Operator is available to receive work 

Correct Answer: AC 

Reference: http://myknowpega.com/2018/05/14/get-next-work-in-pega/ 

 

QUESTION 2

An agent is configured to run at a 600-second interval with a maximum number of entries set to 50. There are 75 entries
in the scheduled queue. 

If the agent runs at 2:30 P.M., when does the agent run again? 

A. 600 seconds after the last run started 

B. 600 seconds after the agent activity processes 50 entries 

C. One hour after the last run because the master agent runs only once per hour 

D. Depends on the number of nodes in the cluster 

Correct Answer: B 

 

QUESTION 3

You are creating a report that lists all open Personal Injury cases for an Auto Claim case. 

What three options do you use to configure the join for this report? (Choose three.) 

A. Specify the join type to include all rows in the Personal Injury class 

B. Specify a join for the Auto Claim class 

C. Specify a join for the Personal Injury class 

D. Specify the join type to only include matching rows 
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E. Create the report in the Work- class 

F. Create the report in the Auto Claims class 

Correct Answer: CDF 

 

QUESTION 4

A subset of users is allowed to attach a scanned document to a case. Which attachment feature do you leverage to
implement your solution? 

A. Define a specific access group 

B. Configure an attachment category 

C. Enable attachment level security 

D. Configure an attachment type 

Correct Answer: D 

 

QUESTION 5

A health plan application includes a process for surgical procedure requests. Currently, there is an evaluation
subprocess in which a physician reviews the diagnosis and enters the recommended procedure and its urgency. The
request then advances to a medical director who analyzes the feedback and approves the appropriate procedure. The
health care organization has created a new requirement, which states that three physicians can perform the evaluation
independently. Only two evaluations are necessary to advance the case to the medical director. 

In order to allow the three physicians to review the orders in parallel, how would you configure the process? 

A. Add a cascading approvals shape that is called by the evaluation subprocess 

B. Add a Split Join shape, add a list of physicians, and call the surgical procedure request process 

C. Add a Split For Each shape, add a list of physicians, and call the evaluation process 

D. Add a Split Join shape, add a list of physicians, and call the evaluation process 

Correct Answer: B 
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