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QUESTION 1

You want to unit test a rule. To ensure that the rule executes as intended, you need to populate the clipboard with valid
data; Which two options allow you to populate the clipboard before testing the rule? (Choose Two) 

A. Copy data from an existing clipboard page. 

B. Run a data transform to create the test page. 

C. Configure a validate rule to populate the needed data; 

D. Configure an assertion to define the required data; 

Correct Answer: A 

 

QUESTION 2

You have been asked to create a pie chart that shows the number of cases each manager has created. A list report
contains columns for manager name, case ID, and office. How do you configure the list report in order to create the pie
chart? 

A. Group the case ID column. 

B. Group the manager name column. 

C. Summarize the manager name column. 

D. Summarize the case ID column. 

Correct Answer: D 

 

QUESTION 3

A help desk ticket case type is defined as follows: 

If the Process ticket step is configured to set the status to Pending-Triage, when is the status of the case set to Pending-
Triage? 
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A. When the Triage stage completes 

B. When the Process ticket step completes 

C. When the Process ticket step starts 

D. When Verify solution step starts 

Correct Answer: C 

 

QUESTION 4

Which of these options are typically configured on a dynamic layout? (Choose Two) 

A. Align columns and rows to present data in a spreadsheet 

B. Label Positioning 

C. Number of columns in each row 

D. Alignment of field values 

Correct Answer: D 

 

QUESTION 5

Choose two scenarios that you configure using procedural processing. (Choose Two) 

A. A prescription order page with a list of available prescriptions sent from the customer\\'s health care provider. When
the user opts to fill one or more prescriptions, the cost summary updates. 

B. A restaurant reservation page in which the user chooses a reservation fen e and the system returns the number of
available tables. 

C. A purchase order request page with a summary of items. The order total price updates after the customer changes a
quantity. 

D. A flight booking page where customers can adjust the location and date of the departure and return flights. The ticket
prices recalculate after the customer chooses the "recalculate price" option. 

Correct Answer: CD 
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