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QUESTION 1

Which two requirements demonstrate the need to configure correspondence? (Choose Two) 

A. Fax a new insurance claim to the auto repair shop. 

B. Text the customer with status changes in an insurance claim. 

C. Assign a new insurance claim to a case worker to process. 

D. Phone a customer for additional information about the case. 

Correct Answer: AB 

 

QUESTION 2

A customer wants to copy the contents of a previous order to their current order. What rule type do you use to copy the
order contents? 

A. Data page 

B. Data transform 

C. Declare expression 

D. Function 

Correct Answer: B 

 

QUESTION 3

Which of these options are typically configured on a dynamic layout? (Choose Two) 

A. Align columns and rows to present data in a spreadsheet 

B. Label Positioning 

C. Number of columns in each row 

D. Alignment of field values 

Correct Answer: D 

 

QUESTION 4

Which requirement is satisfied by configuring a service level agreement? 

A. Requests from customers with elite status go to a dedicated work group. 
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B. A transaction review is completed within 24 hours. 

C. Users are notified when they receive an assignment. 

D. Transaction dispute cases are considered more urgent than address change cases. 

Correct Answer: B 

 

QUESTION 5

Select each Flow Shape on the left and drag it to the correct Use Case on the right. 

Select and Place: 

Correct Answer:  
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