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QUESTION 1

You are defining a user view for a loan application. If the loan applicant indicates there are one or more open accounts,
the Date account opened must be before the current date. Select the approach that meets the validation requirements. 

A. Use a validate rule to verify the Date account opened is in the past. 

B. Use a calendar control to verify the Date account opened is in the past. 

C. Use a pick list to verify the Date account opened is in the past. 

D. Use a when rule to verify the Date account opened is in the past. 

Correct Answer: D 

 

QUESTION 2

Which two dependencies do you enforce with a Wait step? (Choose two.) 

A. Pausing a case until a predetermined time expires 

B. Preventing a case from resuming until an automated decision executes 

C. Preventing a case from entering a stage until a condition is met 

D. Pausing a case until another case (or all cases) reach a specified status 

Correct Answer: BC 

 

QUESTION 3

In a case which tracks requests for auto loans, a requirement states: Customers should be able to modify contact
information at any time during the processing of the case. 

Contact information changes must not alter or interrupt the primary flow of the case. 

Which option meets the needs of this requirement? 

A. Add an assignment to the case life cycle. 

B. Add an alternate stage to the case life cycle. 

C. Add a stage with a start condition to the case workflow. 

D. Add an optional action to the case workflow. 

Correct Answer: D 

 

QUESTION 4
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In a purchase order case the vendor assigned might not respond to a customer\\'s query in the desired amount of time
required by policy. The vendor must respond within the time required according to policy. 

Both the vendor and customer should be notified at each milestone. 

To satisfy this requirement, create a service level that specifies two of the following options. (Choose two.) 

A. Set the goal to be the required response time based on policy and sent notifications to both parties. 

B. Set the deadline to be the desired response time based on policy and sent notifications to both parties. 

C. Set the deadline to be the required response time based on policy and sent notifications to both parties. 

D. Set the goal to be the desired response time based on policy and sent notifications to both parties. 

Correct Answer: CD 

 

QUESTION 5

An airline has the following requirement: 

A passenger requiring a service animal must document the type of animal, the size of animal, and any relevant medical
information the crew may need during the flight. The application prompts the passenger for this information when the 

passenger declares that they will travel with a service animal. 

How do you configure the case life cycle to meet this requirement? 

A. Configure a stage in the case life cycle for service animal accommodation and apply a stage validation condition. 

B. Add a process to the case life cycle for service animal accommodation and apply a condition to determine when to
run the process. 

C. Apply an optional action to the appropriate stage to allow the passenger to provide the information as needed. 

D. Create a child case for service animal accommodation to automatically resolve unless the passenger required the
accommodation. 

Correct Answer: A 
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