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QUESTION 1

How does an application determine the default action for a user at an assignment? 

A. The connector flow action with the greatest likelihood value is the default action. 

B. The flow action that is associated with the "Default" connector type in the flow is the default action. 

C. The connector or local flow action with the greatest likelihood value is the default action. 

D. The connector or local flow action that appears first when listed alphabetically is the default action. 

Correct Answer: D 

Section: (none) 

 

QUESTION 2

A Work Party used for notification purposes typically contains information about a (an) _____ . 

A. Organization Unit 

B. Division 

C. Work Group 

D. Person 

Correct Answer: C Section: (none) 

 

QUESTION 3

A data model consists of all of the following except ____________ . 

A. Object relationships 

B. Data validation 

C. Data objects 

D. Data types 

E. Attributes 

Correct Answer: E Section: (none) 

 

QUESTION 4

Roger receives an assignment during business hours on Tuesday, the 14th. The assignment is governed by the
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following service level. 

Assuming a Monday-Friday, 5-day work-week with no holidays or time off, determine the day on which the urgency
adjustment caused by the service level will reach 70. 

A. Thursday, the 23rd 

B. Friday, the 17th 

C. Monday, the 20th 

D. Wednesday, the 22nd 

Correct Answer: B Section: (none) 

 

QUESTION 5

Which of the following is a Best Practice when efficiently building a Pega application? 

A. Create custom HTML code for a section 

B. Reuse rules when updating an application 

C. Create a property to control the status of work 

D. Add custom buttons to a section 

Correct Answer: A 

Section: (none) 
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