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QUESTION 1

Review the following Decision Table. 

What is the expected result for an auto claim type, with a value of 3700, which involves 4 parties? Assume that
evaluation stops upon encountering the first correct result. 

A. None of the allowed results can be reached as the decision table contains unreachable rows 

B. Approve 

C. Escalate 

D. Reject 

Correct Answer: C 

Section: (none) 

 

QUESTION 2

Roger receives an assignment during business hours on Tuesday, the 14th. The assignment is governed by the
following service level. 

Assuming a Monday-Friday, 5-day work-week with no holidays or time off, determine the day on which the urgency
adjustment caused by the service level will reach 70. 

A. Thursday, the 23rd 

B. Friday, the 17th 

C. Monday, the 20th 

D. Wednesday, the 22nd 

Correct Answer: B Section: (none) 

 

QUESTION 3

A user must select one color from a list of four allowed choices: Red, Green, Blue, and Black. Which standard control
could be used to create a selectable list for this property? (Choose two.) 
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A. Check box 

B. Text box 

C. Drop down 

D. Radio buttons 

Correct Answer: CD 

Section: (none) 

 

QUESTION 4

Rulesets are primarily used _____________. (Choose two.) 

A. to support the creation of multiple versions of rules in an application 

B. to facilitate the migration of rules from one system to another 

C. to specify the reusability of a rule 

D. to define and configure an application 

Correct Answer: BD Section: (none) 

 

QUESTION 5

Select two statements that are most true of specifications? (Choose two) 

A. They are defined for a case type, and should be as small and granular as possible. 

B. They cannot be added once application development begins. 

C. They define how application developers plan to satisfy application requirement. 

D. They cannot change once application development begins. 

Correct Answer: BC Section: (none) 
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