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QUESTION 1

A company is creating a FlexCard for agents to respond to account inquiries. The company has decided to lim actions
on the card to the three most frequent and important actions users typically take. 

Based on the user analysis exhibit shown below, which three actions should appear on the card? Choose 3 answers 

A. Verify a transaction 

B. Request higher limit 

C. View credit score history 

D. View statements 

E. Make a payment 

Correct Answer: CDE 

 

QUESTION 2

A business has a requirement to display an account and all of the associated contacts on a page. The number contacts
will vary for each account. For each contact, the page should display first name, last name, email, at phone number with
options to edit the contact information or send a message. The primary contact for an a should be highlighted with a
blue border. 

Which two FlexCards features should the consultant recommend to meet these requirements? Choose 2 answers 

A. Datatable 

B. Flyouts 

C. States 
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D. Repeat Block 

Correct Answer: AC 

 

QUESTION 3

A consultant must design a 360 view of the customer. The business requirements are: 

A header card with account information (name, account number, next billing date, invoice method) 

A list of related contacts (first name, last name, phone) 

All the open cases related to the account (subject, priority, SLA) An account will not have more than 2 

contacts, but it could have more than 10 open cases. It is necessary to the different sections available at a 

glance. 

Which two FlexCard features should the consultant recommend to improve the user experience? Choose 2 

answers 

A. Use a Datatable element 

B. Use a Block Element with the Collapse property enabled 

C. Use a Zone Template 

D. Use a Custom Style to adjust height and width 

Correct Answer: AB 

 

QUESTION 4

Which of the following is a key difference between Integration Procedures and DataRaptors? 

A. DataRaptors can access data from external sources. 

B. DataRaptors can invoke multiple actions in a single server call. 

C. Integration Procedures can access data from external sources. 

D. Integration Procedures can retrieve data from multiple related objects. 

Correct Answer: C 

 

QUESTION 5

A company wants to create a new customer buying journey for their website. The buying journey should include the
following functionality: 
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Allow the user to enter contact and address information Require the user to enter age, gender, and optionally income
bracket Compute a discount percentage per product based on the customer data provided Save the list of suggested
products including discounts 

Which three OmniStudio tools should the consultant use to design a solution that meets these requirements? Choose 3
answers 

A. OmniScript 

B. Integration Procedures 

C. Calculation Procedures and Matrices 

D. FlexCard 

E. OmniStudio Action 

Correct Answer: ABC 
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