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QUESTION 1

A client wants to create an OmniScript to capture customer satisfaction. The process requires the following
actions:

Present the user with a customer satisfaction question that allows them to select one option from a 1-5
satisfaction rating.

Create a case for an account team member to follow up.

Email a summary message to the user.

Which OmniScript elements should the consultant recommend to meet these requirements?

A. Radio Group, Remote Action, and Messaging Action

B. Multi-Select, Remote Action, and Email Action

C. Radio Group, DataRaptor Post Action, and Email Action

D. Edit Block, DataRaptor Post Action, and Messaging Action

Correct Answer: C

QUESTION 2

A company has a legacy application to display customer information. The application currently uses custom CS / HTML
to display information in the company\\'s color scheme and fonts. The application also provides users will access to
more than 25 processes. Recently, a new project was started to build a 3607 view using FlexCards to replace the
legacy application.

In this scenario, which three FlexCard features should the consultant recommend? Choose 3 answers

A. Actions

B. Custom Styles

C. Menu elements

D. Datatables

E. Newport Design System

Correct Answer: ABC

QUESTION 3

A business needs a 360?view of their accounts, including a FlexCard to display all of the products sold to the account.
The business identified 20 different data elements and 10 actions that users would need when view the product
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information. Once all of the elements are collected together on the FlexCard, it looks cluttered.

Which two FlexCard features should the consultant recommend to address this issue? Choose 2 answers
A. Use a table or chart to display data

B. Use a flyout action to display additional information

C. Use a condition to hide data unless specific criteria are met

D. Put specific fields in a collapsible block

Correct Answer: BD

QUESTION 4

A company has a process that requires a birthday validation. At the beginning of the process, the user is asked to input
their birthday. If the user is less than 18 years old. then the process should display an error stating that the age cannot
be less than 18. The process should restrict users from continuing. If the user is 18 or older, then the process should
proceed without any error message.

Which two OmniScript features should the consultant recommend to meet this validation requirement? Choose 2
answers

A. Calculation
B. Messaging
C. Alert

D. Formula

Correct Answer: BD

QUESTION 5

Which three of the following are functions of a Text Block element in OmniScript? Choose 3 answers
A. Error conditions

B. User input fields

C. Links or images

D. Text formatting

E. Table formatting

Correct Answer: CDE
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