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QUESTION 1

What is the purpose of Step elements in OmniScript? 

A. Allows the user to input data 

B. Groups elements that extract data 

C. Enables the use of repeatable blocks 

D. Organizes the script into one or more pages 

Correct Answer: D 

 

QUESTION 2

A company has a requirement to create a 360-view of their customers using FlexCards. At this company, customer data
is stored in Salesforce but also in external legacy systems. A consultant reviews the use cases needed and
recommends a FlexCard canvas that contains 5 child FlexCards inside the state of the parent FlexCard. 

How many different data sources can be configured using FlexCards in this scenario? 

A. 2 

B. 6 

C. 5 

D. 1 

Correct Answer: D 

 

QUESTION 3

An Insurance company decides to use calculation procedures and matrices to calculate premium costs for new
Insurance policies. Prices change very frequently, resulting In multiple copies of the rating or pricing tables. 

What is an advantage of calculation procedures that the consultant should highlight in this scenario? 

A. Allows aggregate functions 

B. Allows text concatenation using algebraic operators 

C. Allows multiple versions that will execute based on when the request is made 

D. Allows AI integration to calculate next best offer using policy attributes 

Correct Answer: B 
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QUESTION 4

Service agents must confirm customer contact information in the first step of a payment OmniScript. Contact information
includes name, telephone number, mobile number, and email. None of the contact information on first step is required. 

On the last step, after taking payment, the agent can optionally email the receipt to the customer. If the bmust says yes,
the agent selects a checkbox. If the agent selects the box but the email address field is empty, the process must require
the user to return to the first step and enter the customer\\'s email address. 

What should the consultant recommend to meet this requirement? 

A. Add a Set Errors element 

B. Add a DataRaptor to retrieve the email address 

C. Add a Validation Rule to the Contact object 

D. Add a Conditional View to the last step 

Correct Answer: A 

 

QUESTION 5

A company implements an integration procedure that is invoked from an OmniScript. The integration procedL includes a
very long-running process that makes users impatient. 

Which feature should the consultant recommend to Improve performance and address users\\' concerns? 

A. Try Catch 

B. Batch jobs 

C. Chaining 

D. Conditions 

Correct Answer: C 
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