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QUESTION 1

Which Action element redirects the user outside an LWC OmniScript?
A. Response

B. Done

C. Post to Object

D. Navigate

Correct Answer: D

QUESTION 2

A company implements an integration procedure that is invoked from an OmniScript. The integration procedL includes a
very long-running process that makes users impatient.

Which feature should the consultant recommend to Improve performance and address users\\' concerns?
A. Try Catch

B. Batch jobs

C. Chaining

D. Conditions

Correct Answer: C

QUESTION 3

A company has a requirement to create a 360-view of their customers using FlexCards. At this company, customer data
is stored in Salesforce but also in external legacy systems. A consultant reviews the use cases needed and
recommends a FlexCard canvas that contains 5 child FlexCards inside the state of the parent FlexCard.

How many different data sources can be configured using FlexCards in this scenario?

A.2

B. 6

C.5

D.1

Correct Answer: D
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QUESTION 4

When a customer calls to report a product issue, agents need to check all open cases related to that product to see if
there are any solutions that can resolve the customer\\'s issue. Products that have been purchased are stored as
assets, and there is a lookup relationship from case to asset that allows cases to be linked to the products customers
have purchased.

What type of DataRaptor can be used to retrieve a list of cases filtered by the customer\\'s asset and the last service
date of the asset?

A. DataRaptor Turbo

B. DataRaptor Extract

C. DataRaptor Load

D. DataRaptor Transform

Correct Answer: B

QUESTION 5

When a customer wants to buy a new device, a discounted rate can be applied after considering the number lines and
internet coverage on their current plan.

Which OmniStudio tool could a consultant recommend to get the discounted rate?
A. DataRaptor Turbo

B. OmniStudio Action

C. Calculation Matrices

D. DataRaptor Transform

Correct Answer: C
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