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QUESTION 1

A company implements an integration procedure that is invoked from an OmniScript. The integration procedure includes
a recommend to improve performance and address users concerns 

Which feature should the consultant recommend to improve performance and address users concerns? 

A. Try Catch 

B. Batch jobs 

C. Chaining 

D. Conditions 

Correct Answer: C 

 

QUESTION 2

A business needs a 360?view of their accounts, including a FlexCard to display all of the products sold to the account.
The business identified 20 different data elements and 10 actions that users would need when viewing the product
information. Once all of the elements were collected together on the FlexCard, it looked cluttered. 

What FlexCard feature should the consultant recommend to address this issue? 

A. Zones 

B. States 

C. Actions 

D. Flyouts 

Correct Answer: D 

 

QUESTION 3

What is the purpose of a DataRaptor Load? 

A. Write data to Salesforce objects 

B. Post data to Salesforce APIs 

C. Load data to an Interface object 

D. Send data to a PDF template 

Correct Answer: A 
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QUESTION 4

How many levels deep can reusable OmniScripts be nested? 

A. 2 

B. 5 

C. Unlimited 

D. 1 

Correct Answer: D 

 

QUESTION 5

An Insurance agency wants to enable its call center agents to be more efficient when handling customer inqul.... After
analyzing patterns In the call logs, the agency discovers that one of the top customer requests is to find total insurance
premiums paid as well as the difference year over year. Agents need to relay this information the customer and then
send them a summary report by email. The agency decides to implement this process using OmniScript. 

What three OmniScrlpts elements should be used to meet the requirements? Choose 3 answers 

A. DataRaptor Extract Action 

B. Email Action 

C. DataRaptor Post Action 

D. Messaging Element 

E. Calculation Action 

Correct Answer: ABE 
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