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QUESTION 1

When a customer calls to add a new primary contact to their account, call center agents need to complete a I contact
form. The agent enters the new contact information using an OmniScript and then needs to generate PDF with the
contact information pre-filled that can be shared with the customer. 

Which OmniStudio tool should the consultant recommend to generate the pre-filled PDF? 

A. OmniStudio Action 

B. Integration Procedure 

C. DataRaptor 

D. Calculation Procedure 

Correct Answer: C 

 

QUESTION 2

A company implements an integration procedure that is invoked from an OmniScript. The integration procedL includes a
very long-running process that makes users impatient. 

Which feature should the consultant recommend to Improve performance and address users\\' concerns? 

A. Try Catch 

B. Batch jobs 

C. Chaining 

D. Conditions 

Correct Answer: C 

 

QUESTION 3

A company implements an integration procedure that is invoked from an OmniScript. The integration procedure includes
a recommend to improve performance and address users concerns 

Which feature should the consultant recommend to improve performance and address users concerns? 

A. Try Catch 

B. Batch jobs 

C. Chaining 

D. Conditions 

Correct Answer: C 
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QUESTION 4

Which three of the following are functions of a Text Block element in OmniScript? Choose 3 answers 

A. Error conditions 

B. User input fields 

C. Links or images 

D. Text formatting 

E. Table formatting 

Correct Answer: CDE 

 

QUESTION 5

A business implements several OmniScripts and requests a design review to identify possible improvements. During the
review, the consultant notices that each OmniScript needs to update address data, but each OmniScript collects the
information differently using different labels and input elements. 

What can the consultant recommend to improve these OmniScripts? 

A. Create new versions of the OmniScripts to collect the address information. 

B. Create a reusable OmniScript to update address information. 

C. Use a DataRaptor Transform to standardize the data format. 

D. Add an address typeahead element to all the OmniScripts. 

Correct Answer: B 
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