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QUESTION 1

Which of the following is a key difference between Integration Procedures and DataRaptors?
A. DataRaptors can access data from external sources.

B. DataRaptors can invoke multiple actions in a single server call.

C. Integration Procedures can access data from external sources.

D. Integration Procedures can retrieve data from multiple related objects.

Correct Answer: C

QUESTION 2

An Insurance agency wants to enable its call center agents to be more efficient when handling customer inqul.... After
analyzing patterns In the call logs, the agency discovers that one of the top customer requests is to find total insurance
premiums paid as well as the difference year over year. Agents need to relay this information the customer and then
send them a summary report by email. The agency decides to implement this process using OmniScript.

What three OmniScripts elements should be used to meet the requirements? Choose 3 answers

A. DataRaptor Extract Action

B. Email Action

C. DataRaptor Post Action

D. Messaging Element

E. Calculation Action

Correct Answer:. ABE

QUESTION 3

An Insurance company decides to use calculation procedures and matrices to calculate premium costs for new
Insurance policies. Prices change very frequently, resulting In multiple copies of the rating or pricing tables.

What is an advantage of calculation procedures that the consultant should highlight in this scenario?
A. Allows aggregate functions

B. Allows text concatenation using algebraic operators

C. Allows multiple versions that will execute based on when the request is made

D. Allows Al integration to calculate next best offer using policy attributes

Correct Answer: B
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QUESTION 4

A business wants to add typeahead functionality to an existing OmniScript. The business wants the user to begin
entering the name of a contact in Salesforce. and allow the user to select the contact once it has found a match. Once
the contact has been selected, the OmniScript should retrieve the contact\\'s email address for use in a later step of the
process.

What data source is needed when using the TypeAhead element?

A. HTTP Action

B. Integration Procedure Action

C. DataRaptor Post Action

D. DataRaptor Extract Action

Correct Answer: D

QUESTION 5

A company needs a guided process for their internal support department that will provide the following functionality:
Allow the user to enter their employee id Retrieve hame, mobile phone, title, and email using the employee id Display
the user\\'s details on a page On another page, allow the user to enter case details, including subject, category, severity,

and description

Which three elements should the consultant recommend to meet these requirements using an OmniScrip? Choose 3
answers

A. Messaging

B. DataRaptor Post Action
C. Calculation Action

D. DataRaptor Extract Action
E. Steps

Correct Answer: BDE
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