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QUESTION 1

The Okta Browser plugin is NOT updating credentials. Is this a step to troubleshoot the plugin? Solution: Remove the
plugin completely an reinstall it. 

A. Yes 

B. No 

Correct Answer: A 

 

QUESTION 2

Is this a valid user account status for an end user who needs to authenticate to Okta? Solution: Suspended 

A. Yes 

B. No 

Correct Answer: B 

 

QUESTION 3

Can an Okta Administrator enable multifactor authentication (MFA) at this level? 

Solution: Application 

A. Yes 

B. No 

Correct Answer: A 

Explanation: https://help.okta.com/en/prod/Content/Topics/Security/MFA.htm An Okta admin can configure MFA at the
organization or application level. If both levels are enabled, end users are prompted to confirm their credentials with
factors both when signing in to Okta and when accessing an application. 

 

QUESTION 4

The Okta Browser plugin is NOT updating credentials. Is this a step to troubleshoot the plugin? Solution: Install the
plugin under a new user profile. 

A. Yes 

B. No 

Correct Answer: B 
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QUESTION 5

Is this a valid reason to choose Okta as an Identity and Access Management (IAM) solution? Solution: To serve as an
API gateway 

A. Yes 

B. No 

Correct Answer: B 
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