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QUESTION 1

Is this what an end user needs to do in order to switch between Okta accounts from within the same browser? 

Solution: Set up Okta as a trusted site. 

A. Yes 

B. No 

Correct Answer: A 

 

QUESTION 2

Is this a true statement about deleting Okta user accounts? 

Solution: After an account is deleted, an administrator can reuse the deleted user name. 

A. Yes 

B. No 

Correct Answer: A 

Explanation: Permanently delete an end user account You can permanently delete a deactivated user with the Delete
button that appears in the directory screen for that user. You cannot undo this deletion. After the deletion, the user is not
visible on the People page and is not returned in API responses. However, any log entries that reference the user are
maintained. After deletion you can reuse the user name and other identifiers. 

https://support.okta.com/help/s/article/How-do-I-deactivate-and-delete-a- user?language=en_US 

 

QUESTION 3

Is this a true statement about a General Availability (GA) feature? Solution: It Is brought directly into production after
beta closes. 

A. Yes 

B. No 

Correct Answer: B 

 

QUESTION 4

Is this one of the default base attributes in the Okta user profile that can be marked as required or optional for Okta
mastered users? 

Solution: firstName 
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A. Yes 

B. No 

Correct Answer: B 

Explanation: Okta has defined 31 default base attributes for all users in an org. These base attributes are generally fixed
and cannot be modified or removed. There are two exceptions: First Name and Last Name. These two attributes can be
marked as required or optional for Okta and Active Directory (AD)-mastered users. The default setting for new AD
instances is that first and last name are required. https:// help.okta.com/en/prod/Content/Topics/Directory/ad-name-
optional.htm 

 

QUESTION 5

Is this an example of an individual who can submit a case directly to Okta Support? 

Solution: Okta community member 

A. Yes 

B. No 

Correct Answer: B 
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