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QUESTION 1

What functional component aggregates Catalog Composition items and external supplier catalogs into consumable
Offers?

A. Offer Consumption
B. Fulfillment Execution
C. Catalog Composition
D. Offer Management
Correct Answer: D

Reference: https://pubs.opengroup.org/itdit/refarch20/m/chap07.html

QUESTION 2

Which model consists of the set of essential building blocks that create or consume data objects, together with their
relationships?

A. The Information Model

B. The Functional Model

C. The Service Model

D. The Integration Model

Correct Answer: B

Reference: https://books.google.com.pk/books?id=IOoCDQAAQBAJandpg=PA40andlpg=PA40anddqg=IT4IT
+model+consists+of+the+set+of+essential+building+blocks+that+create+or+consume-+data+objects,
+together+with+their +relationshipsandsource=blandots=KwfVdFsAN9andsig=ACfU3U3ifZhRJobCmXbVo0OrnuzZ1deNH
KQandhl=enandsa=Xandved=2ahUKEwjJvMra30jKAhWNxYUKHW1yDo8Q6AEWA30EC
AKQAQ#v=onepageandq=IT41T%20model%20consists%200f% 20the%20set%200f%20essential%

20building%20blocks%20that%20create%200r%20consume%20data%?200bjects%2C%20together%
20with%?20their%?20relationshipsandf=false

QUESTION 3

Which of the following statements best describes the Level 2 class model?
A. It is another name for the System of Record Fabric

B. It is vendor-specific

C. Itis an expansion of the Level 1 class model

D. It defines the relationship between Capability Discipline and Functional Component as part of the normative
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requirements
Correct Answer: C

Reference: https://pubs.opengroup.org/itdit/refarch20/chap04.html

QUESTION 4

What is an objective of the Detect to Correct value stream?

A. To build a culture of collaboration between IT operations and IT development

B. To manage an inviting consumption experience to acquire services, goods, knowledge, and support
C. To track the service usage and control the chargeback contract

D. To provide an overview of the business of IT operations and the services delivered

Correct Answer: D

Reference: https://pubs.opengroup.org/itdit/refarch20/chap08.html

QUESTION 5

Complete the sentence. The IT4IT Reference Architecture is intended to help organizations

A. adapt to change without having to re-factor the IT management architecture
B. define, implement, and govern an innovative microservice-based architecture
C. implement web-scale and distributed computing

D. assess the maturity of their IT processes

Correct Answer: A

Reference: https://pubs.opengroup.org/itdit/refarch20/chap04.html
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