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QUESTION 1

What concept does the Reference Architecture Level 2 introduce that is not included in Level 1? 

A. Data flow between functional components 

B. The concept of Essential Attributes of data objects 

C. The concept of an event bus for the IT service backbone 

D. A formal notation 

Correct Answer: A 

Reference: https://pubs.opengroup.org/it4it/refarch21/IT4ITv2.1.html#_Toc473282473 (4.2.4) 

 

QUESTION 2

What does the system of record fabric for IT management include? 

A. Service models flowing across the service backbone 

B. Functional components and their interactions 

C. Data objects, their relationships and inter-dependencies 

D. Value streams and their typical activities 

Correct Answer: C 

Reference: https://pubs.opengroup.org/it4it/refarch21/IT4ITv2.1.html#_Toc473282568 

 

QUESTION 3

What is a key value proposition of the Detect to Correct value stream? 

A. Service lifecycle tracking through conceptual, logical, and physical domains 

B. Timely identification and prioritization of an issue 

C. Increased fulfillment efficiency through standard change deployment and automation 

D. Standardized service development and delivery 

Correct Answer: B 

Reference: https://pubs.opengroup.org/it4it/refarch20/chap08.html 

 

QUESTION 4
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Which model consists of the set of essential building blocks that create or consume data objects, together with their
relationships? 

A. The Information Model 

B. The Functional Model 

C. The Service Model 

D. The Integration Model 

Correct Answer: B 

Reference: https://books.google.com.pk/books?id=lOoCDQAAQBAJandpg=PA40andlpg=PA40anddq=IT4IT
+model+consists+of+the+set+of+essential+building+blocks+that+create+or+consume+data+objects,
+together+with+their +relationshipsandsource=blandots=KwfVdFsAN9andsig=ACfU3U3ifZhRJobCmXbVo0rnuZ1deNH
KQandhl=enandsa=Xandved=2ahUKEwjJvMra3OjkAhWNxYUKHW1yDo8Q6AEwA3oEC
AkQAQ#v=onepageandq=IT4IT%20model%20consists%20of% 20the%20set%20of%20essential%
20building%20blocks%20that%20create%20or%20consume%20data%20objects%2C%20together%
20with%20their%20relationshipsandf=false 

 

QUESTION 5

What is a benefit of implementing the Requirement to Deploy value stream for the business? 

A. Improving the speed at which issues with a business service are identified, including proactive identification before
impact is severe 

B. Accelerate sourcing and delivery of applications through best practices such as re-use, automation, and
collaboration 

C. Accurate visibility of business and IT demand; re-balance IT investments between strategic and operational demand 

D. Increased fulfillment efficiency and consistency through standard change deployment and automation 

Correct Answer: B 

Reference: https://pubs.opengroup.org/it4it/refarch20/chap06.html 
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