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QUESTION 1

The following is an example of an ArchiMate Goal Contribution view:

Improve skills &
of claim
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during working |
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In-::re.ase Reduce claim &
customer ————Q~~-——————————————————————————————— processing
salisfaction 2[Tors

Which goals negatively influence other goals?

A. Reduce expense ratio and Improve ski | Is of claim processors

B. Reduce customer service staff and Conduct trainings during working hours
C. Reduce claim processing errors and Reduce expense ratio

D. Improve skills of claim processors and Reduce customer service staff

Correct Answer: A

QUESTION 2

Consider the following symbol, which represents information about a transformation project at ArchiSurance. Note that
premium in this context means the total revenue ArchiSurance receives from legal services insurance premium
payments:

C 15% year-ﬁr—
year inc@se in
legal gervices
pr m in 2012

N\ /

Which of the following statements correctly expresses the meaning of the symbol?

A. ArchiSurance has attributed a 15% increase in premium to the transformation project in 2012
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B. The increased premium revenue created by completion of the transformation project will motivate significant change
in the ArchiSurance Legally Yours division

C. ArchiSurance has set a goal to increase legal services premium by 15% in 2012, as compared to the previous yea
D. ArchiSurance has a requirement to increase legal services premium by 15% in 2012

Correct Answer: C

QUESTION 3

The team of business architects at ArchiSurance wants to tailor ArchiMate to the specific needs and characteristics of
their organization.

Which of the following options to tailor the language is not advisable?

A. Select a subset of the ArchiMate concepts and relationships

B. Add new organization-specific concepts and relationships to the business layer metamodel
C. Define organization-specific specializations of existing business layer concepts

D. Add organization-specific attributes to existing business layer concepts

Correct Answer: B

QUESTION 4

Consider the following symbol, which represents information about a transformation project at ArchiSurance involving
systems and business processes:

/ N
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Board o afrectﬂrs
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Which of the following statements correctly expresses the meaning of the symbol?

A. The Board of Directors will use the transformed systems

B. The Board of Directors has a business role in the project

C. The transformed systems will store information of interest to the Board of Directors
D. The Board of Directors has concerns about the project

Correct Answer: D
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QUESTION 5

Consider the following diagram, which conforms to a standard ArchiMate viewpoint that uses a simplified notation:

ontested Claim
Information

Staff Atlormey Management

Gather and Manage

Contested Contested Claim

laim Setllement is
Contested

Claim Folder

Content
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System

To which standard ArchiMate viewpoint does this diagram conform?
A. Elementary viewpoint

B. Introductory viewpoint

C. Coherence viewpoint

D. Deciding viewpoint

Correct Answer: B
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