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QUESTION 1

With respect to programming extensions, how is Pickup Group used? 

A. To allow extensions to answer calls ringing at another extension 

B. To allow extensions to pick up calls when already on a call 

C. To allow extensions to continuous ring until call is answered or dropped 

D. To group extensions that can only answer calls by picking up the handset 

Correct Answer: A 

Reference: https://fortinetweb.s3.amazonaws.com/docs.fortinet.com/v2/attachments/03eb7779-50a711e9-94bf-0050569
2583a/FVE_admin_v5.3.0_rev9.pdf (189) 

 

QUESTION 2

Which statement describes what happens when you add a DID to an eFax account? 

A. FortiVoice will monitor for CNG tones on the DID when the calls come in on that number. 

B. The eFax account can use the DID for sending out only. 

C. Calls to the DID will go directly to the eFax account. 

D. FortiVoice will ignore inbound calls to the DID. 

Correct Answer: C 

Reference: https://www.vunkers.com/wp-content/uploads/2018/09/FortiVoice-6.0.0-Cookbook.pdf 

 

QUESTION 3

What is the SIP Session Helper used for? 

A. Blocks duplicate SIP messages from reaching IP extensions 

B. Applies NAT to SIP messages 

C. Randomizes the SIP registration port on the FortiVoice 

D. Initiates SIP trunk calls automatically 

Correct Answer: B 

Reference: https://www.fortinetguru.com/2018/10/the-sip-session-helper-2/ 
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QUESTION 4

An administrator is configuring a new FortiVoice system and is having trouble with outbound and external inbound calls.
The network administrator has verified that Internet connectivity is stable and the FortiVoice system can reach the
Internet. Local extension calls are also working without any issue. 

Which two configurations are likely causing this issue? (Choose two.) 

A. Office Peers 

B. DID mapping 

C. VoIP Trunk 

D. Inbound call routing 

Correct Answer: AB 

 

QUESTION 5

What is Auto Provisioning used for? 

A. Connects a FortiFone IP phone to a gateway device 

B. Connects the FortiVoice to a gateway device 

C. Allows the FortiFone IP phone to register with a SIP trunk 

D. Allows FortiFone IP phones to automatically obtain configuration files when discovered on the network 

Correct Answer: D 

Reference: https://s3.amazonaws.com/fortinetweb/docs.fortinet.com/v2/attachments/92604e64-243b11e9-b20a-
f8bc1258b856/fortivoice_auto_provisioning.pdf 
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