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QUESTION 1

What is the SIP Session Helper used for? 

A. Blocks duplicate SIP messages from reaching IP extensions 

B. Applies NAT to SIP messages 

C. Randomizes the SIP registration port on the FortiVoice 

D. Initiates SIP trunk calls automatically 

Correct Answer: B 

Reference: https://www.fortinetguru.com/2018/10/the-sip-session-helper-2/ 

 

QUESTION 2

A user is consistently reporting issues with call drops and an unstable connection. The administrator is investigating the
issue. 

Which action can the administrator take to help troubleshoot this problem? 

A. Disable the SIP helper on the network Firewall. 

B. View call record logs of the problematic extension. 

C. Contact the SIP provider to troubleshoot the issue. 

D. Use a capture tool to capture traffic using the extension and trunk. 

Correct Answer: B 

 

QUESTION 3

What is a Page Group? 

A. A group containing saved fax messages to be printed. 

B. A group of extensions that can receive a page from another extension. 

C. A group of available extensions to receive queued calls. 

D. A group of extensions that are waiting to be configured. 

Correct Answer: B 

Reference: https://pub.kb.fortinet.com/ksmcontent/Fortinet-Public/current/FortiVoice_5_0/FortiVoice5.3.26-User-Portal-
Guide-Sept30-2020.pdf (13) 
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QUESTION 4

Refer to the exhibit. 

A FortiVoice system is configured with multiple outbound rules as shown in the above exhibit. 

Which statement about the outbound rule is true? 

A. The 923 extension will use All_Outbound outbound call handing rule. 

B. The 9213 extension will use HR outbound call handing rule. 

C. The 9153 extension will use outgoing_default outbound call handing rule. 

D. The 9245 extension will use emergency outbound call handing rule. 

Correct Answer: C 

 

QUESTION 5

An administrator is troubleshooting a recent VoIP outage that may originate from the FortiVoice system. The network
administrator has ruled out any network related issues. 

Which two items are needed to troubleshoot the issue on the FortiVoice system? (Choose two.) 

A. Call record logs 

B. System events logs 

C. FortiVoice system status 

D. Up time 

Correct Answer: BC 
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