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QUESTION 1

After completing a technology refresh, you need to schedule a knowledge transfer with a customer. The customer asks
you to address a number of topics during the meeting. In this scenario, which two topics would be appropriate to
address? (Choose two.) 

A. performing database application data migrations 

B. logging the customer support calls 

C. accessing internal NetApp KB articles 

D. registering for access to the NetApp Support site 

Correct Answer: AD 

 

QUESTION 2

A customer has a current AFF ASA A700 cluster and they want to expand the cluster by adding a second AFF ASA
A700 HA pair. In this scenario, which step would be required to accomplish this task? 

A. Install a BES-53248 cluster switch and convert the AFF ASA A700 from a switchless to switch cluster. 

B. Enable ALUA between the two HA pairs to allow cluster backend traffic. 

C. The customer will need to create a separate cluster for the second AFF ASA A700 pair. 

D. Install a Brocade FC switch and create zoning between the original cluster and the new cluster. 

Correct Answer: A 

 

QUESTION 3

In an ONTAP switched cluster, which three types of traffic travels over the cluster network? (Choose three.) 

A. intercluster SnapMirror 

B. intracluster SnapMirror 

C. Epsilon voting 

D. cluster database replication 

E. remote cluster peering 

Correct Answer: ADE 

 

QUESTION 4
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An ONTAP cluster is installed at a secure site. The array has no access to the Internet but is managed 24/7 by onsite
engineers. The customer requires that when hardware failures occur, the failures are reported to the NetApp Support
team as quickly as possible. 

In this scenario, which two tasks should be performed during the project hand-off procedure to satisfy the customer\\'s
requirement? (Choose two.) 

A. Ensure that Active IQ Config Advisor is installed. 

B. Ensure that the onsite engineers receive EMS alerts when hardware issues occur. 

C. Educate the onsite engineers about invoking the AutoSupport tool from ONTAP System Manager. 

D. Educate the onsite engineer about how to manually log support calls. 

Correct Answer: BC 

 

QUESTION 5

After a system panic, the NetApp Support team advises you to run the sldiag command. Which two actions must be
performed before you use this command? (Choose two.) 

A. At the LOADER prompt, type boot_maintenance. 

B. At the storage system prompt, type halt. 

C. At the LOADER prompt, type boot_diags. 

D. At the storage system prompt, type boot_maintenance. 

Correct Answer: BC 

Reference: https://docs.netapp.com/platstor/index.jsp?topic=%2Fcom.netapp.doc.hw-plat-diag%2FGUID-B944DDDB-
FA1D-4306-8157-2DF02613CA39.html 
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