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QUESTION 1

The Development Director at a nonprofit needs to track grant lifecycles using the NPSP, including assigning actions to
staff members, tracking applications, reporting deadlines, and summarizing the total amount awarded with payments
towards the total.

How can this be accomplished with NPSP using Account records for the grant making institution?

A. Create Opportunities with Payments to represent payments, Deliverables to represent applications and reporting
deadlines, and Activities to represent action assignments to their staff.

B. Create Opportunities with Payments to represent payments, Activities to represent applications, reporting deadlines,
and action assignments to their staff.

C. Create Opportunities with Deliverables to represent payments, applications, reporting deadlines, and action
assignments to their staff.

D. Create Recurring Donations with Opportunities to represent payments, Deliverables to represent applications and
reporting deadlines, and Activities to represent action assignments to their staff.

Correct Answer: A

QUESTION 2

A nonprofit admin notices that case managers are failing to gather required information when qualifying new
beneficiaries for its programs. Which Salesforce automation tool should the nonprofit use to collect the correct data?

A. Workflow

B. Approval Process
C. Process Builder
D. Salesforce Flow

Correct Answer: D

QUESTION 3

A nonprofit receives a check that includes donations from several donors for a specific program the nonprofit runs.
Which two features should a consultant configure to track this gift? Choose 2 answers

A. GAU Allocations

B. Recurring Donations
C. Partial Soft Credits
D. Multiple Payments

Correct Answer: AD
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QUESTION 4

A nonprofit organization wants to designate its donors into three categories, Gold, Silver, and Bronze, based on the total
gift amount for that year. How can this be accomplished using NPSP?

A. Create a picklist field that will display the categories based on the Total Gifts This Year field.

B. Create a custom field on the Opportunity that will display the categories and a process in Process Builder to populate
the value based on the Total Gifts This Year field.

C. Set up NPSP Levels for the categories based on Total Gifts This Year.

D. Create a custom field on the Opportunity that will display the categories and a custom trigger to populate the value
based on the Total Gifts This Year field.

Correct Answer: C

QUESTION 5

A system administrator encounters an error at run time that a record couldn\\'t be updated when a Customizable Rollup
ran. What should the consultant check?

A. If the Target Field exists

B. If the Target Field is a NPSP field

C. If the Target Field has a validation rule
D. If the Target Object is a custom object

Correct Answer: C
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