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QUESTION 1

What factors are MOST important in determining the locations of individual workstations within departments? 

A. Planning and design concepts 

B. Company image and employee status 

C. Work relationships and job adjacencies 

D. Client\\'s business and communication patterns 

Correct Answer: C 

 

QUESTION 2

How do you ensure that all signage on a construction project will be installed in the correct locations? 

A. Plan to be on site during installation of the signage, and specify where each sign will be placed. 

B. Require the signage vendor to provide detailed specifications. 

C. Provide a detailed takeoff along with a floor plan for installation. 

D. Schedule a meeting for the client or building owner to specify where signage will be placed. 

Correct Answer: C 

 

QUESTION 3

In a legal dispute between a client and a designer, a letter of agreement is considered __________. 

A. Negotiable 

B. Nonnegotiable 

C. Legally binding 

D. Binding following arbitration 

Correct Answer: C 

 

QUESTION 4

After construction on a project has begun, the client asks you to change the wallcovering originally specified to one that
does not meet current code requirements. 

Which of the following is your BEST course of action? 
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A. Research available products that are similar to the requested product and meet the code requirements. Present the
options to the client for approval. 

B. Write a letter to the client stating that the change is against your professional recommendation and that you will make
the change but assume no liability. 

C. Write a letter to the client explaining that you will not make the requested change. 

D. Tell the client that you will remove the wallcovering from the project and that the client may select and install a
different product after your work is completed. 

Correct Answer: A 

 

QUESTION 5

The requirements for how bidders should propose a substitution is found in the __________. 

A. Advertisement to bid 

B. Bidding procedures 

C. Instructions to bidders 

D. General conditions 

Correct Answer: C 
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