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QUESTION 1

You need to connect the analog intercoms to Teams Phone.

Which two actions should you perform? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.

A. Create a trusted application endpoint for Teams.

B. Create a resource account for each intercom.

C. Register the ATAs with a Teams-certified SBC.

D. Create a configuration profile for IP phones.

E. Enable Direct Routing to a Teams-certified SBC.

Correct Answer: CE

Reference: https://docs.microsoft.com/en-us/microsoftteams/direct-routing-analog-devices

QUESTION 2

You have Microsoft Teams Phone handsets.

You need to receive an alert when a handset of an executive goes offline.
What should you do in the Microsoft Team admin center?

A. Create a Teams app setup policy and assign the policy to all executives.
B. Create a configuration profile for IP phones.

C. Register the handsets by using remote provisioning.

D. Modify the device state rule.

Correct Answer: D

Reference: https://docs.microsoft.com/en-us/microsoftteams/alerts/device-health-status

QUESTION 3
You have a Microsoft Teams Phone deployment.
You are deploying Direct Routing.

All users have a SIP URI in the format of user@contoso.com. The Session Border Controller (SBC) is named
sbc.voice.contoso.com.
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When troubleshooting errors on the SBC, you receive the warning shown in the following exhibit.

No SIP Options

The Session Border Controller exists in our
database(your administrator created it using

the command New-CSOnlinePSTNGateway). It's
configured to send SIP options but we newer
saw SIP options coming back from this SBC.

What is a possible cause of the issue?

A. The certificate does not match the FQDN on the SBC.

B. The firewall blocks inbound traffic on port 443 to the SBC.

C. Only TLS 1.0 is enabled on the SBC.

D. Microsoft 365 Phone System licenses are not assigned to the users.
Correct Answer: A

Reference: https://docs.microsoft.com/en-us/microsoftteams/troubleshoot/phone-system/direct-routing/sip-options-tls-
certificate-issues

QUESTION 4

You are deploying Microsoft Skype for Business 3PIP phones to remote sites for use with Microsoft Teams.

You need to sign each 3PIP phone in to Teams.

What are two possible ways to achieve the goal? Each correct answer presents a complete solution.

NOTE: Each correct selection is worth one point.

A. From the Microsoft Teams admin center, remotely provision a new device.

B. From the device, instruct a local user to sign in from a computer that connects to the device by using a USB cable.
C. From the device, instruct a local user to sign in by using the device itself.

D. From the device, instruct a local user to use the direct inward dial (DID) number and PIN of the assigned account.

E. From the device, instruct a local user to sign in from the web.
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Correct Answer: CE

QUESTION 5
Your company uses Microsoft Teams Calling Plans.

The company acquires a small development team. Currently, users on the team have their own direct inward dial (DID)
numbers that have PSTN capabilities.

You migrate the users to Teams.

You need to ensure that you have phone numbers that you can assign to the users.
Solution: From the Microsoft Teams admin center, you place a new order for user numbers.
Does this meet the goal?

A. Yes

B. No

Correct Answer: B
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