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QUESTION 1

You have a Microsoft Teams Phone deployment 

You use Direct Routing with a Survivable Branch Appliance (SBA) at a site. 

The site experiences an extended internet outage. 

Which three PSTN calling scenarios are possible during the outage? Each coned answer presents a complete solution. 

NOTE: Each correct selection is worth one point. 

A. dynamic emergency calling 

B. outbound PSTN calls 

C. inbound PSTN calls 

D. call transfer of PSTN calls 

E. hold and resume of PSTN calls 

Correct Answer: ABC 

Reference: https://docs.microsoft.com/en-us/skypeforbusiness/plan-your-deployment/enterprise-voice-
solution/enterprise-voice-resiliency 

 

QUESTION 2

HOTSPOT 

The network meeting settings for Microsoft Teams are configured as shown in the following exhibit. 

Use the drop-down menus to select the answer choice that completes each statement based on the information
presented in the graphic. NOTE: Each correct selection is worth one point. 
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Hot Area: 

Correct Answer: 
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QUESTION 3

Your company has offices in Paris and London. 

You are migrating from an on-premises PBX telephony solution to a Microsoft Teams Phone deployment that uses
Direct Routing. You plan to use the existing telephony earner. 

The new solution will provide telephony services to users m both offices. 

You need to recommend a solution that is the most resistant to possible failures. The solution must ensure that calls are
routed through each user\\'s respective office. 

Which two actions should you include in the recommendation? Each correct answer presents part of the solution. 

NOTE: Each correct selection is worth one point 

A. Deploy one Session Border Controller SBC) to each office. Configure the SBCs as a high-availability pair. 

B. Deploy a highly available Session Border Controller (SBC) pair to each office. 

C. Configure voice routing policies for each office. 

D. Configure a single voice routing policy for all users. 

Correct Answer: AC 
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QUESTION 4

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains
a unique solution that might meet the stated goals. Some question sets might have more than one correct solution,
while 

others might not have a correct solution. 

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not
appear in the review screen. 

You need to create a new call queue to route calls to support agents. The support agents must be able to see their call
queue history and the shared transcribed voicemail. The solution must minimize administrative effort. 

Solution: You configure the call queue to use a Microsoft 365 group. 

Does this meet the goal? 

A. Yes 

B. No 

Correct Answer: A 

Reference: https://www.orbid365.be/shared-voicemail-arrives-in-teams/ 

 

QUESTION 5

HOTSPOT 

You have a dial plan named DPI. 

You need to assign DPI to a new Microsoft Teams user named User1. You must verify that the appropriate dial plan and
the associated normalization rules are assigned to User1. 

How should you complete the PowerShell script? To answer, select the appropriate options in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 
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Correct Answer:  
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