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QUESTION 1

You have a Microsoft 365 subscription that contains two users named User1 and User2. The users are provisioned for
Microsoft Teams calling. 

User1 is on leave for two weeks. 

You need to ensure that User2 is notified of all calls to User1 while User1 is away. 

Which two actions should you perform? Each correct answer presents part of the solution. 

NOTE: Each correct selection is worth one point. 

A. From Voice, add User2 to group call pickup. 

B. From Voice, add User1 to group call pickup. 

C. From Policies, modify the voice routing policy. 

D. From the Microsoft Teams admin center, modify the settings of User2. 

E. From the Microsoft Teams admin center, modify the settings of User1. 

Correct Answer: AE 

Reference: https://erik365.blog/2019/06/06/manage-group-calling-and-call-delegation-in-microsoft-teams-as-admin/ 

 

QUESTION 2

Your company has a Microsoft 365 subscription. 

You need to prevent a user named User1 from permanently deleting private chats in Microsoft Teams. 

Solution: You create an In-Place Hold for the Microsoft SharePoint site used by Microsoft Team. 

Does this meet the goal? 

A. Yes 

B. No 

Correct Answer: B 

 

 

QUESTION 3

Your company uses Microsoft Teams. 

You need to configure an auto attendant that will use a Direct Routing phone number to receive incoming calls. 
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Which type of license do you require? 

A. Microsoft 365 E3 

B. Microsoft 365 Business Standard 

C. the Advanced Communications add-on for Teams 

D. Microsoft 365 Phone System - Virtual User 

Correct Answer: D 

 

 

QUESTION 4

HOTSPOT 

You have a Microsoft 365 subscription that uses Microsoft Teams to collaborate with guest users. 

You need to use monthly active users (MAU) billing and access reviews to monitor the team membership of the guest
users. 

Which additional licenses should you assign, and what should you do to enable MAU billing? To answer, select the
appropriate options in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer: 
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QUESTION 5

You plan to deploy Microsoft Teams to a remote location. 

You perform a network readiness assessment for Microsoft Teams by using the Network Testing Companion. 

Which two tests are included in the assessment? Each correct answer presents part of the solution. 

NOTE: Each correct selection is worth one point. 

A. trace route information 

B. video quality tests 

C. open and blocked ports 

D. audio quality tests 

E. Quality of Service (QoS) validation 

Correct Answer: CD 

Reference: https://ucstatus.com/2019/05/10/hands-on-with-the-skype-for-business-microsoft-teams-network-testing-
companion/ 
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