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QUESTION 1

Which three statements regarding form design or behavior for the mobile or tablet application are true? Each correct
answer presents a complete solution.

A. The form selector is available.

B. The first five tabs will display.

C. Activities can be modified.

D. Tabs do not have the expand and collapse capability.

E. If business rules are changed while the mobile app is open, the app must be closed and reopened for those changes
to apply.

Correct Answer: BDE

References: https://technet.microsoft.com/en-us/library/dn531159.aspx

QUESTION 2
You add a lookup for contacts to the case form.

You need to display the most recent primary phone number for a contact on the case form while minimizing
administrative effort.

What should you do?

A. Use a workflow to copy the phone number to a new field on the case when the contact changes.
B. Use a quick view form to display the phone number.

C. Use a web resource to query and display the phone number.

D. Use field mapping during record creation to copy the phone number to a new field on the case.

Correct Answer: B

QUESTION 3

You are designing a managed solution that will be deployed to another part of the business. Users may want to
customize specific parts of the solution after the solution is installed. Which capability represents a managed property
that users can configure?

A. the ability to change the display name of a system entity

B. the ability to reassign a system dashboard

C. the ability to rename a web resource
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D. the ability to add forms to a custom entity
Correct Answer: D

References: https://msdn.microsoft.com/en-us/library/gg309297.aspx

QUESTION 4

You have a business process hamed Know Your Customer. Employees use this business process to capture key
information about customers.

You must implement a business process flow (BPF) in Microsoft Dynamics 365 that represents this business process.
You specify the name for the BPF as well as the stage names, entities, and stage category that the BPF will use.

You need to complete the BPF implementation.

Which three additional components can you configure? Each correct answer presents part of the solution.

A. Step Required

B. Check Conditions

C. Wait Conditions

D. Step Display Names

E. Data Fields

Correct Answer: ADE

QUESTION 5

You create a custom field and set the requirement level to Business Required. For which scenario is the requirement
level enforced?

A. A user creates a record through the web interface but the required field is not on the current form.
B. A user creates a record by using one of the mobile clients.

C. A developer creates a record by using custom code.

D. A user creates a record by using the data import functionality.

Correct Answer: B
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