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QUESTION 1

You are creating a business rule for the account records. The business rule will perform an action if the record has
Country set to the United States and City set to either Redmond or San Francisco. 

You need to identify the minimum number of condition sets required to implement this logic. 

What should you identify? 

A. 1 

B. 2 

C. 3 

D. 4 

Correct Answer: B 

 

QUESTION 2

You are implementing a new business process. 

The system must send a notification to the manager 24 hours after an opportunity is created based on the date of the
next best action. 

Which type of workflow should you implement? 

A. synchronous workflow 

B. asynchronous workflow 

C. Microsoft Dynamics 365 dialogs 

D. business process flow (BPF) 

Correct Answer: B 

 

QUESTION 3

You added a custom field to the Account entity. The field type is single line of text. 

You set a 500 character limit. 

You need to add the field as a column on the Active Accounts view. 

What is the maximum width in pixels (px) that you can specify for this column? 

A. 200px 

B. 500px 
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C. 300px 

D. 1,000px 

Correct Answer: C 

 

QUESTION 4

You administer a Microsoft Dynamics 365 environment for a company. 

You need to prevent one specific employee from synchronizing data by using Microsoft Dynamics 365 for Outlook
without preventing the employee from using Microsoft Dynamics 365 for Outlook. 

What should you do? 

A. Set the Web Mail Merge settings to None Selected for the individual\\'s security role. 

B. Set the Sync to Outlook settings to None Selected for the individual\\'s security role. 

C. Set the Dynamics 365 Address Book settings to None Selected for the individual\\'s security role. 

D. Set the Use Dynamics 365 App for Outlook to None Selected for the individual\\'s security role. 

Correct Answer: B 

 

QUESTION 5

For which of the following scenarios can you delete an entity? 

A. The entity is custom and uses a system-defined global option set. 

B. The entity is part of a managed solution and no other items are dependent upon the entity. 

C. The entity is part of an unmanaged solution and another unmanaged entity has a lookup field to the entity on one
form. 

D. The entity is system-defined and no other items are dependent upon the entity. 

Correct Answer: A 
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