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QUESTION 1

You are a technical support specialist for a company that is preparing for a Microsoft Dynamics 365 implementation. 

You are responsible for preparing images for multiple devices. 

Which two instances require the Microsoft Dynamics 365 App for Outlook to track emails? Each correct answer presents
a complete solution. 

A. a Windows 10 laptop for users requiring offline functionality for Microsoft Outlook and Microsoft Dynamics 365 

B. Microsoft Outlook running on a laptop that has a Mac operating system 

C. a tablet running Windows 10 for users that utilize Microsoft Outlook 2016 and Microsoft Outlook folders 

D. a Windows 8.1 laptop for users that utilize Microsoft Outlook Web Access 

Correct Answer: AC 

 

QUESTION 2

You are a system administrator at Contoso, Inc. 

You need to ensure that only system administrators and system customizers have access to your development
instance. What should you do? 

A. Switch the instance to managed. 

B. Place the instance in Administration mode. 

C. Use Security Groups to control access to the preview instance. 

D. Set the instance to Preview mode. 

Correct Answer: C 

 

QUESTION 3

You were recently hired as a consultant for a company that plans to implement Microsoft Dynamics 365. 

Your job requires you to administer the Microsoft Dynamics 365 system, which includes managing user accounts,
creating quotes and orders, creating workflows, and performing data imports. 

Which action is required for your user account? 

A. Mark the account as administrative. 

B. Mark the account as non-interactive. 

C. Assign the System Administrator role. 
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D. Assign the System Customizer role. 

Correct Answer: D 

 

QUESTION 4

You are a remote sales person using the Microsoft Dynamics 365 app on your tablet. 

You need to create new records while in an area with no Internet access. 

Which two statements are true about creating records offline? Each correct answer presents a complete solution. 

A. Recently viewed records cached for offline access can be edited. 

B. New records can be edited while they are drafts. 

C. New records can be created as drafts while offline. 

D. New records can be linked to each other while they are drafts. 

Correct Answer: AC 

 

QUESTION 5

You are the technology director for a company that plans to implement Microsoft Dynamics 365. 

You are researching the licensing options and are currently considering Microsoft Dynamics 365, Business edition. 

Which two statements accurately describe using this edition? Each correct answer presents a complete solution. 

A. Business Edition is optimized for organizations that have over 1,000 employees. 

B. Business Edition is optimized for enterprises that use local Microsoft Dynamics AX environments. 

C. Business Edition is optimized for organizations that want to host all services in the cloud. 

D. Business Edition is optimized for organizations with 250 employees or less. 

Correct Answer: AD 
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