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QUESTION 1

You have a new deployment of Dynamics CRM.

The closure preferences are not configured.

You create a case named Casel, and then you add a child case named
You need to identify what will occur when you attempt to close Casel.
What should you identify?

A. Casell will fail to close.

B. The cases automatically merge, and then Casellwill close.

C. Casell and Case?2 will close.

D. Casell will close and Case2 will remain open.

Correct Answer: A

QUESTION 2
You are viewing the Case Mix (By Priority) chart from the My Active Cases view.

You need to identify what will occur when you click a section of the chart.

What are two possible events that can occur? Each correct answer presents a complete solution.

A. The chart will save a copy of the new criteria as Case Mix (2).

B. The grid will show only the active cases that are contained in the section.

C. A control will appear that provides you with the ability to drill down.

D. 1 A control will appear that provides you with the ability to apply a visual filter.

Correct Answer: AB

QUESTION 3

You work for a hosting company.

One of the data centers expenences an outage.

Several contacts from two different customers report the outage.

You create a parent case for each customer and a child case for each child cases.

You need to consolidate all of the cases.
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What should you do?

A. Merge all of the parent cases into one case, and then delete the child cases.

B. For each customer, merge all of the child cases for each parent case, and them merge all of the parent cases.
C. Export the cases, update the cases, and then reimport the cases.

D. 1 Merge all of the child cases into one case, and then delete the parent cases.

Correct Answer: D

QUESTION 4
You are creating a new case.
You need to associate the case to a specific customer.

What are two possible types of records that you can use to achieve the goal? Each correct answer presents a complete
solution

A. custom entity
B. lead

C. contact

D. account

Correct Answer:. AB

QUESTION 5

Your company has a Dynamics CRM organization that uses FieldOne.

A customer calls your company s Help Desk to report a failed device. The Help Desk technician creates a case in CRM.
You need to deploy a technician to resolve the issue.

What should you do first?

A. Launch the Schedule Assistant.

B. Notify the technician to verify his job queue.

C. Resolve the case.

D. Convert the case to a work order.
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Correct Answer: D
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