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QUESTION 1

You configure Microsoft Dynamics CRM Online 2016 for use with your Android mobile phones. You need to instruct
users how to get the Microsoft Dynamics CRM for phones app. What is the appropriate location for Android users to
download the Microsoft Dynamics CRM for phones app? 

A. Google Play 

B. Microsoft Office 365 

C. Microsoft Store 

D. Your Microsoft Dynamics CRM instance. 

Correct Answer: C 

 

 

QUESTION 2

Your company has a Microsoft Office 365 environment with a Microsoft Dynamics CRM 2016 Online deployment. You
have a complex development and testing environment requiring the following: 

2 publishing instances 

22 development instances 

5 UAT instances 

5 production instances 

22 testing instances 

You need to support a continuous improvement plan in constant use for your testing development and production
environments. What is the minimum number of tenants required to support this scenario? 

A. 1 

B. 2 

C. 5 

D. 22 

Correct Answer: C 

 

 

QUESTION 3

Your company has a Microsoft Dynamics CRM 2016 Online deployment. You reach your storage space limit and the
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system is telling users they cannot enter more data. 

You need to resolve the storage issue. 

Which two ways can you alleviate the storage issue? Each correct answer presents a complete solution. NOTE: Each
correct selection is worth one point. 

A. Archive and remove old data. 

B. Purchase more storage. 

C. Change your Instance to sandbox. 

D. Purchase additional production instances. 

Correct Answer: AB 

 

 

QUESTION 4

You want to set up server-side synchronization with a Microsoft Outlook.com account. 

Outlook.com supports POP3 IMAP and ActiveSync protocols. 

Which item and protocol combination can be used? 

A. email and contacts using the ActiveSync protocol 

B. email appointments contacts and tasks using the IMAP protocol 

C. email using the POP3 protocol 

D. email appointments and tasks using the POP3 protocol 

Correct Answer: A 

 

QUESTION 5

Which two settings are specified on mailbox records? Each correct answer presents a complete solution. NOTE: Each
correct selection is worth one point. 

A. The synchronization method for incoming and outgoing emails. 

B. The email tracking and correlation method for incoming and outgoing emails. 

C. The server profile to use for sending and monitoring emails. 

D. The maximum file size limit for attachments. 

Correct Answer: AB 
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