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QUESTION 1

Which three operating systems ate supported by the Microsoft Dynamics CRM for Outlook client? Each correct answer
presentsacompletesolution.

A. Windows 7 with no service packs
B. Windows 8 with no service packs
C. Windows 10

D. Windows Server 2008 R2

E. Windows Server 2012

Correct Answer: BCE

QUESTION 2

You receive an email that indicates a new update for Microsoft Dynamics CRM Online is available. You are a global
administrator for a tenant that contains two Microsoft Dynamics CRM Online instances. Which statement describes the
Microsoft Dynamics CRM Online update policy?

A. Updates must be installed twice per year within the customer driven update time period and cannot be skipped.

B. Updates are installed automatically within 30 days from the release date.

C. Updates are installed once it is approved at the tenant level.

D. Updates are installed once it is approved at the instance level.

Correct Answer: A

QUESTION 3

Which two features can be leveraged to reduce Microsoft Online Services user account administration efforts? Each
correct answer presents a complete solution. NOTE: Each correct selection is worth one point.

A. Active Directory Synchronization with Microsoft Office 365
B. Active Directory Application Mode (ADAM)

C. Hierarchical Security

D. Active Directory Federation Services (AD FS)

Correct Answer: BD
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QUESTION 4

What is the minimum supported version of Microsoft Internet Explorer required for the Microsoft Dynamics CRM 2016
client for Outlook?

A. Internet Explorer 8
B. Internet Explorer 9
C. Internet Explorer 10
D. Internet Explorer 11

Correct Answer: B

QUESTION 5

Which operating system supports Microsoft Dynamics CRM for phones?
A. Windows Phone 8

B. Blackberry 7.1

C. Android 4.4

D.i0S 6.1.6

Correct Answer: A
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