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QUESTION 1
You are a Microsoft Dynamics CRM system administrator for a company. The company would like to use Microsoft
SharePoint Online as the document repository. All Microsoft Dynamics CRM users must have privileges to upload

documents

from Microsoft Dynamics CRM to SharePoint Online. You need to integrate and configure SharePoint Online with
Microsoft Dynamics CRM Online for use as the document repository.

Which two actions should you take? Each correct answer presents part of the solution.

A. Configure the SharePoint Online integration in Microsoft Dynamics CRM.

B. Import the SharePoint Online- solution into Microsoft Dynamics CRM and configure it.

C. Install and configure the Microsoft Dynamics CRM List Component on a sue collection in SharePoint Online.

D. As a Microsoft Office 365 administrator go to Service Settings. Sites and ensure users have access to the SharePoint
Online site.

E. As a Microsoft Office 365 Administrator go to Admin Users and ensure users have access to the SharePoint Online
site.

Correct Answer: CD

QUESTION 2
Your company uses server-side synchronization for email processing.

Which two types of information can be found on the server-side synchronization performance dashboard? Each correct
answer presents part of the solution.

A. mailbox process duration

B. number of mailboxes needing attention

C. number of forward mailboxes that need to be created

D. average time per response to Microsoft Dynamics CRM emails

Correct Answer: BC

QUESTION 3
You billing administrator is a Microsoft Dynamics CRM Online user. The user has forgotten the account password.

You need to reset the billing administrator\\'s password.
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Which Microsoft Online Services administrate role can reset passwords for billing administrators?
A. password administrator

B. user management administrator

C. global administrator

D. serviceadministrator

Correct Answer: B

QUESTION 4

A company has a Microsoft Dynamics CRM Online 2016 deployment. There are 842 workstations of various ages
operatingsystemsandbrowsers.

34 run Apple OS with the latest version of Safari
412 run Windows 8.1 with Mozilla Firefox version 17
176 run Windows 7 with Internet Explorer version 8
220 run Windows 10 with Microsoft Edge

The company asks you to identify which workstations meet the support requirements of Microsoft Dynamics CRM
Online 2016. Which two systems meet the support requirement? Each correct answer presents part of the solution

A. 176 run Windows 7 with Internet Explorer version 8.

B. 220 run Windows 10 with Edge.

C. 34 run Apple OS with the latest version of Safari

D. 412 run Windows 8.1 with Mozilla Firefox version 17 as the only Browser.

Correct Answer: BC

QUESTION 5

Your company has a Microsoft Dynamics CRM Online environment.
You need to plan a strategy for updates.

How many major updates are there per year?

A. 1 every 2 years

B.1
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C.2
D.4

Correct Answer: B
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