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QUESTION 1

You have a deployment of Dynamics CRM 2015. 

Your company hires five new employees. Each employee is given a new client computer that runs Windows 8.1 and has
Microsoft Outlook 2013 installed. 

You need to instruct the employees on how to install Microsoft Dynamics CRM for Outlook as quickly as possible. 

What should the employees do first? 

A. Start the Add or remove programs applet. 

B. Launch the Windows Store. 

C. Connect to the Dynamics CRM web application. 

D. Manage the COM add-ins. 

Correct Answer: A 

 

QUESTION 2

You recently upgraded a deployment of Dynamics CRM to Dynamics CRM 2015. All client computers have the following
configurations: Windows 7 

Internet Explorer 10 

Microsoft Outlook 2007 

Microsoft .NET Framework 3.5.1 

Microsoft Dynamics CRM 2013 for Outlook 

You need to upgrade all of the Microsoft Dynamics CRM for Outlook installations to Dynamics CRM 2015. What should
you upgrade before you install Microsoft Dynamics CRM 2015 for Outlook? 

A. Windows 7 

B. Outlook 2007 

C. Internet Explorer 10 

D. .NET Framework 3.5.1 

Correct Answer: C 

 

QUESTION 3

Which statement correctly describes data encryption in Dynamics CRM 2015? 
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A. Only unencrypted data fields can be indexed. 

B. An X.509 certificate is required to activate data encryption. 

C. The data in encrypted data fields cannot be updated. 

D. Data encryption is disabled by default. 

Correct Answer: B 

 

QUESTION 4

What are two reasons to create a copy of a Dynamics CRM 2015 deployment? Each correct answer presents a
complete solution. 

A. To test the performance impact of running custom reports 

B. To implement load-balancing for Dynamics CRM 2015 

C. To stage updates to Dynamics CRM 2015 

D. To evaluate add-on products without the risk of damaging the production system 

Correct Answer: BC 

 

QUESTION 5

You have an Internet-facing deployment of Dynamics CRM 2015 that contains only one server. Users report that they
must add the TCP port number to the URL in the Internet Explorer address bar to access the Dynamics CRM server. 

You need to provide to the users a simple URL that does not contain the TCP port. 

What should you do? 

A. From the Dynamics CRM server, create a host header. 

B. From each user\\'s computer, add the URL to the Local intranet zone. 

C. From Active Directory, deploy a Group Policy object (GPO). 

D. From the Dynamics CRM server, modify the port settings of the default website. 

Correct Answer: B 
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