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QUESTION 1

Which statement correctly describes the Microsoft Dynamics CRM for Outlook client application? 

A. The Dynamics CRM 2013 French language pack can be upgraded to the Dynamics CRM 2015 English language
pack. 

B. Microsoft Dynamics CRM 2015 for Outlook can be used in online mode when connected to Dynamics CRM 2011. 

C. Microsoft Dynamics CRM 2015 for Outlook can be used in offline mode or online mode when connected to Dynamics
CRM 2013. 

D. Microsoft Dynamics CRM 2013 for Outlook can be used in online mode when connected to Dynamics CRM 2015. 

Correct Answer: A 

 

QUESTION 2

You have a deployment of Dynamics CRM 2015. 

You complete the Internet-Facing Deployment Configuration Wizard. 

You need to ensure to that users on the Internet can access the deployment. 

What should you create? 

A. A Kerberos delegation in Active Directory 

B. A service connection point (SCP) in Active Directory 

C. A zone delegation in the internal DNS zone 

D. A record in the external DNS zone 

Correct Answer: D 

 

QUESTION 3

Your network contains three IP subnets that are configured as shown in the following table. 

The network contains one Active Directory domain that has two domain controllers in Subnet1. Subnet2 contains a
server named Server1. 
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You start installing Dynamics CRM 2015 on Server1 and you receive the following error message: "Setup Cannot Find
the Selected Organizational Unit." 

You run the ipconfig.exe command from Server1 and you discover the following information: IP address: 192.168.2211 

Subnet mask: 255.255.0.0 

DNS server: 10.0.0.100 

You verify that you can access websites on the Internet from Server1. 

You need to resolve the issue that prevents you from installing Dynamics CRM. 

What should you do? 

A. Add a domain controller to Subnet2. 

B. Modify the IP address of Server 1. 

C. Modify the DNS server of Server 1. 

D. Move Server1 to Subnet1, 

Correct Answer: D 

 

QUESTION 4

Your network contains an Active Directory domain. The domain contains domain controllers that run Windows Server
2008 R2. A domain controller named DO has Active Directory Federation Service (AD FS) 1.0 installed. 

You have a deployment of Dynamics CRM 2015. 

You plan to implement an Internet-facing deployment. 

You need to update the domain to support the planned implementation. You must achieve the goal in the least amount
of time possible. 

What should you do? 

A. Install Windows Server 2012 on a new server, and then add the Active Directory Federation Services server role. 

B. Upgrade DC1 to Windows Server 2012. 

C. Uninstall AD FS 1.0 from DC1, and then install AD FS 2.0 on DC1. 

D. Install AD FS 2.0 on DC1. 

Correct Answer: A 

 

QUESTION 5

You have a deployment of Dynamics CRM 2015. 
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Your company hires five new employees. Each employee is given a new client computer that runs Windows 8.1 and has
Microsoft Outlook 2013 installed. 

You need to instruct the employees on how to install Microsoft Dynamics CRM for Outlook as quickly as possible. 

What should the employees do first? 

A. Start the Add or remove programs applet. 

B. Launch the Windows Store. 

C. Connect to the Dynamics CRM web application. 

D. Manage the COM add-ins. 

Correct Answer: A 
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