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QUESTION 1

DRAG DROP 

An organization consisting of several companies is implementing Dynamics 365 Finance. The organization views
company and department data by geographical regions and business functions. 

You need to recommend organization types for the company based on the requirements. 

What should you recommend? To answer, drag the appropriate organization types to the correct scenarios. Each
organization type may be used once, more than once, or not at all. You may need to drag the split bar between panes or
scroll 

to view content. 

NOTE: Each correct selection is worth one point. 

Select and Place: 

Correct Answer: 

Reference: https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/fin-ops/organization-administration/organizations-
organizational-hierarchies 

 

QUESTION 2

A company is implementing Dynamics 36S Commerce for retail operations and Dynamics 36S Supply Chain
Management for warehousing and financial operations. 

You need to import small groups of new customers and edit existing customers. 
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Which two tools should you use? Each correct answer presents a complete solution. 

NOTE: Each correct selection is worth one point. 

A. Data upgrade tool 

B. Data management workspace 

C. Microsoft Dynamics Office add-in for Microsoft Excel 

D. Microsoft Dynamics Office add-in for Microsoft Word 

Correct Answer: BC 

 

 

QUESTION 3

DRAG DROP 

A company plans to implement Dynamics 365 Supply Chain Management. 

You need to recommend manufacturing process types for the company. 

What should you recommend? To answer, drag the appropriate manufacturing process types to the correct scenarios.
Each manufacturing process type may be used once, more than once, or not at all. You may need to drag the split bar 

between panes or scroll to view content. 

NOTE: Each correct selection is worth one point. 

Select and Place: 

Correct Answer: 
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Reference: https://docs.microsoft.com/en-us/learn/modules/get-started-production-control-dyn365-supply-chain-
mgmt/7-process-manufacturing 

https://adeelkhanaxian.wordpress.com/2020/09/22/process-manufacturing-vs-discrete-manufacturing/ 

 

QUESTION 4

HOTSPOT 

For each of the following statements, select Yes if the statement is true. Otherwise, select No. 

NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer: 
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Reference: https://docs.microsoft.com/en-us/dynamics365/project-operations/expense/match-receipt-expense-ocr
https://docs.microsoft.com/en-us/dynamics365/finance/fixed-assets/set-up-fixed-assets https://docs.microsoft.com/en-
us/dynamics365/finance/fixed-assets/tasks/set-up-depreciation-books-2016-05 

 

QUESTION 5

DRAG DROP 

A company manufactures and sells chairs. The company uses Dynamics 365 Finance and Dynamics 365 Supply Chain
Management for finance and manufacturing operations. 

You need to determine which module to use for each operational need. 

Which module should you use? To answer, drag the appropriate modules to the correct scenarios. Each module may be
used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content. 

NOTE: Each correct selection is worth one point. 

Select and Place: 
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Correct Answer: 
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