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QUESTION 1

A company plans to apply updates to a Dynamics 365 Finance environment. The environment has custom code.
You need to determine the impact of updates to the custom code.

What is the impact?

A. Updates are runtime backward compatible only.

B. Updates are backward compatible from both a design time and runtime perspective.

C. Updates are design-time backward compatible only.

D. Updates are not backward compatible from either a design-time or runtime perspective.

Correct Answer: B

Reference: https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/lifecycle-services/oneversion-isv

QUESTION 2

A company uses Dynamics 365 Supply Chain Management.

The system has a slow response time when sales orders are entered.
You need to identify any blocking SQL statements.

Which Lifecycle Services (LCS) tool should you use?

A. SQL Insights - Live View

B. SQL Insights - Index Analysis

C. Telemetry data monitoring

D. Performance SDK

Correct Answer: A

All SQL performance tools in LCS are available under the SQL Insights tab on the Environment Monitoring page for a
specific environment. The following tabs are available:

Live View -Shows executing statements and blocking statements. The current SQL Now page that shows performance
issues will be replaced with Live View. Index Analysis -Shows aggregated index and table information, based on user

scans, user seeks, user updates, and row count. Like performance metrics, this tool shows the trend for the selected
index along with additional table metrics. This feature is not available in self-service environments.

Queries -Shows a list of predefined queries that can be used to retrieve metrics on demand. Examples of queries
include a current blocking tree, a list of active plan guides, and a list of most expensive queries.

Etc.
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Reference: https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/lifecycle-
services/performancetroubleshooting

QUESTION 3
You are a solution architect for a company that uses Dynamics 365 finance and operations apps.
The company does not have a centralized reporting strategy.

You create a solution design document. The out-of-the-box reports and workspaces do not meet the company\\'s
reporting needs.

The company needs to use available Power Bl dashboards to report against Dynamics 36S data. You need to
recommend a data source to use for the Power Bl reports

What should you recommend?

A. Azure Data Lake database

B. Microsoft Dataverse

C. Transactional database

D. Entity store database

E. Bring your own database (BYOD)

Correct Answer: A

QUESTION 4

DRAG DROP

You need to recommend Microsoft solutions for City Power and Light\\'s business requirements.

What should you recommend? To answer, drag the appropriate solutions to the correct requirements. Each solution
may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view
content.

NOTE: Each correct selection is worth one point.

Select and Place:
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Answer Area

Requirement

Customer surveys

Centralized tool for all employee
communication and file sharing

Manage part inventory and tools on trucks
for customer support appointments

Correct Answer:
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Solutions

Microsoft Forms Pro

Microsoft Power Automate

Microsoft Teams

Dynamics 365 Field Service

Microsoft SharePoint

PowerApps

Dynamics 365 Customer Service

Solution
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Solutions

Microsoft Power Automate

Microsoft SharePoint
PowerApps
Answer Area
Dynamics 365 Customer Service
Requirement Solution
Customer surveys 'Micrnsuﬂ Forms Pro

Centralized tool for all employee

communication and file sharing Microsoft Teams

Manage part inventory and tools on trucks
for customer support appointments

Dynamics 365 Field Service

Reference: https://dynamics.microsoft.com/en-gb/customer-voice-transition/ https://docs.microsoft.com/en-
us/dynamics365/field-service/overview

QUESTION 5
A company uses a legacy finance application that runs on a single SQL Server instance. The company plans to

implement Dynamics 365 Finance. The following table describes the current implementation and design decisions for
the new implementation:
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Feature Current application Dynamics 365 implementation

N ; Business logic is implemented as Business logic will be implemented
Business logic

stored procedures in SQL Server. as Power Automate flows.
3 : Data will be imparted by using
Data Data is stored in SQL Server tables. Dynarnics 365 APls.
Reports are stored in SQL Server Reports will be recreated by using
Reports ; ;
Reporting Services. Power Bl.

HTML markup for the user interface
will be migrated directly by using
FetchXML queries.

HTML markup for the user interface

User Interface ic stored ac text values in SQL Server.

Users are configured as SQL Server Users will be configured as Office

Users
user account, 365 user accounts.

You need to identify the gap in the migration plan. Which requirement should you identify as a gap?
A. Business logic

B. Users

C. User Interface

D. Reports

E. Data

Correct Answer: B

Reference: https://docs.microsoft.com/en-us/office365/enterprise/add-several-users-at-the-same-time
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