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QUESTION 1

A company plans to implement Dynamics 365 Sales. The company stores data about book locations in the fields, room,
and shelf.

The company must import legacy data into the new system. Legacy data must be modified to match the current system
design.

You need to recommend a solution to combine the room and shelf fields into a single field on import.
Which tool should you recommend?

A. Data Import Wizard

B. web services

C. Microsoft Excel Online

D. import from CSV

Correct Answer: A

QUESTION 2

You need to determine which legacy data sources the college should continue to use.

Which two data sources should you recommend? Each correct answer presents a partial solution.
NOTE: Each correct selection is worth one point.

A. CSV file

B. proprietary database

C. SQL database

D. Excel

Correct Answer: AC

QUESTION 3

You need to provide the IT team and managers with a mobile solution. How many apps should you recommend?
A. one app for all users

B. one app for each role

C. one app for each team
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D. one app for each user

Correct Answer: A

QUESTION 4

Note: This question is part of series of questions that present the same scenario. Each question in the series contains a
unigue solution that might meet the stated goals. Some question sets might have more than one correct solution, while

others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not
appear in the review screen.

You want to integrate Microsoft Teams with Dynamics 365 Customer Service.

You install both apps, but Teams is not working when in Dynamics 365 Customer Service.
You need to troubleshoot the situation.

Solution: Change settings in Teams.

Does the solution meet the goal?

A. Yes

B. No

Correct Answer: B

QUESTION 5

You are the solution architect on a Dynamics 365 Customer Service implementation. The organization requires the
following for the implementation:

1.

Define the key non-functional requirements for the customer services team.

2.

Achieve business objectives from the future Dynamics 365 Customer Service solution.

You need to identify the top three non-functional requirements for the organization.

Which three non-functional requirements should you recommend? Each correct answer presents a complete solution.
NOTE: Each correct selection is worth one point.

A. business rules to identify top customers
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B. usability of business process flows
C. customer accounts administration
D. time-to-load forms

E. solution regulatory compliance

Correct Answer: BDE
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