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QUESTION 1

You design a solution for a client that is moving from Microsoft Dynamics CRM on-premises to Dynamics 365 Sales. 

During user acceptance testing, testers report significant performance issues. 

You need to recommend a solution to mitigate the performance issues. 

What should you recommend? 

A. Increase the plug-in execution time limit of the organization to five minutes. 

B. Create a Microsoft Azure Service Bus endpoint in Dynamics 365 Sales. Implement business logic in Azure functions. 

C. Enable direct access to a Microsoft Azure-replicated SQL database. 

D. Implement workflows. Schedule workflows to run at daily intervals. 

Correct Answer: C 

 

QUESTION 2

DRAG DROP 

An organization is implementing Dynamics 365 Customer Service. 

The sales team wants to be able to customize some of the settings used in the business process flows. 

You need to identify whether a business process flow will support the customizations. 

Which customizations will work correctly? To answer, drag the appropriate tool to the correct data type. Each tool may
be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view
content. 

NOTE: Each correct selection is worth one point. 

Select and Place: 

Correct Answer: 
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QUESTION 3

A client is preparing to go live with a Dynamics 365 Sales implementation that uses Microsoft Azure Active Directory
(Azure AD) group to manage security. The chief compliance officer (CCO) requires that all solutions meet the following
requirements: 

1.

 Undergo security testing to verify they are secure. 

2.

 Address the needs of users with disabilities. 

You need to recommend additional tests to be performed. 

Which tests should you recommend? Each correct answer presents part of the solution. 

NOTE: Each correct selection is worth one point. 

A. Perform bounds testing by using a user account assigned to the custom security role directly. 

B. Perform accessibility testing in the same model-driven apps the users will be using. 

C. Perform penetration testing on the Azure AD tenant. 

D. Perform user acceptance tests for all security user stories. 

Correct Answer: BC 

 

QUESTION 4

You are the solution architect on a Dynamics 365 Customer Service implementation. The organization requires the
following for the implementation: 

1.

 Define the key non-functional requirements for the customer services team. 
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2.

 Achieve business objectives from the future Dynamics 365 Customer Service solution. 

You need to identify the top three non-functional requirements for the organization. 

Which three non-functional requirements should you recommend? Each correct answer presents a complete solution. 

NOTE: Each correct selection is worth one point. 

A. business rules to identify top customers 

B. usability of business process flows 

C. customer accounts administration 

D. time-to-load forms 

E. solution regulatory compliance 

Correct Answer: BDE 

 

QUESTION 5

A company is implementing Dynamics 365 Sales. 

The company has turned off out-of-the-box quote calculations in order to implement its own custom calculations. 

When users update a line item on a quote, they expect to see an updates total for the quote in real time. Users are
reporting inconsistent behavior, with some aggregations taking up to two hours. 

You review the system design and notice many asynchronous workflows. 

You need to recommend a solution to enable the calculation in real time. 

Which two options should you recommend? Each answer presents a complete solution. 

NOTE: Each correct selection is worth one point. 

A. Implement a business process flow to replace the existing workflows. 

B. Convert the asynchronous workflows to a synchronous plug-in. 

C. Consolidate asynchronous workflows into a single real-time workflow. 

D. Consolidate multiple asynchronous workflows into a single asynchronous workflow. 

Correct Answer: CD 
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