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QUESTION 1

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains
a unique solution. Determine whether the solution meets the stated goals. Some question sets might have more than
one 

correct solution, while others might not have a correct solution. 

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not
appear in the review screen. 

A university has implemented Dynamics 365 Customer Engagement. Several departments use opportunity records to
bid for funding for projects within their own departments. 

Each department\\'s opportunities are not visible to other departments. However, there are times when two departments
need to work together on an opportunity. 

You need to configure the security to meet the business requirements. 

Solution: Create a security role that has organization-level access to opportunities. Give this security role to all members
of the two departments who need access. 

Does the solution meet the goal? 

A. Yes 

B. No 

Correct Answer: B 

Instead use access team templates and give access to members in the two departments. 

Reference: https://community.dynamics.com/crm/b/crmdevmigrationconfigandcustomization/posts/access-teams-and-
access-team-templates 

 

QUESTION 2

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains
a unique solution that might meet the stated goals. Some question sets might have more than one correct solution,
while others might not have a correct solution. 

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not
appear in the review screen. 

A Common Data Service (CDS) environment has two custom entities named Building code and Work item. Building
code has a code date custom field and Work item has an elapsed time custom field. Construction workers use a
consolidated 

custom form with data from both entities to fill.in their daily work items. 

A JavaScript library is used with these custom entities and fields to apply complex logic. 

You need to ensure that the JavaScript library continues to function as originally designed if other developers expand
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the environment. 

Solution: In form properties of the consolidated form, add the JavaScript library in the events tab and add the two
custom fields to the dependent fields section of the non-event dependencies tab. 

Does the solution meet the goal? 

A. Yes 

B. No 

Correct Answer: B 

Instead, in the JavaScript library, add Building code with Code date and Work item with Elapsed time in the
dependencies tab. 

Reference: https://docs.microsoft.com/en-us/dynamics365/customerengagement/on-premises/developer/web-resource-
dependencies 

 

QUESTION 3

DRAG DROP 

Five high schools test a custom app from AppSource. They provide feedback that the Course credit entity should
include additional fields that cover information shared by the schools. 

You do not have access to each high school organization. 

Each high school administrator must be able to apply the updates to the Course credit entity. 

You need to deliver a custom program that creates the additional fields. 

Which four actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to
the answer area and arrange them in the correct order. 

Select and Place: 
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Correct Answer: 

Step 1: Call the login logic. 

Step 2: Retrieve the Course credit entity metadata by using RetrieveEntityRequest with EntityFilters = Attributes and
LogicalName 

The RetrieveEntityRequest.EntityFilters property gets or sets a filter to control how much data for the entity is retrieved. 
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Step 3: Define the AttributeMetaData for each new field. 

Step 4: Call the RetrieveAttributeRequest with LogicalName for each new field. 

The RetrieveAttributeRequest contains the data that is needed to retrieve attribute metadata. 

Reference: 

https://docs.microsoft.com/en-
us/dotnet/api/microsoft.xrm.sdk.messages.retrieveentityrequest.entityfilters?view=dynamics-general-ce-9 

 

QUESTION 4

DRAG DROP 

You need to resolve the performance issue with the Total Billed customer plug-in. 

In which order should you perform the actions? To answer, move all actions from the list of actions to the answer area
and arrange them in the correct order. 

Select and Place: 

Correct Answer: 

Scenario: User1 reports that performance is slow when viewing total billed customer time. 
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A plug-in for Dynamics 365 Sales automatically calculates the total billed time from all activities on a particular customer
account, including sales representatives\\' visits, phone calls, email correspondence, and repair time compared with
hours spent. 

Reference: https://docs.microsoft.com/en-us/dynamics365/customerengagement/on-premises/developer/register-deploy-
plugins 

 

QUESTION 5

HOTSPOT 

A fine arts school uses a custom canvas application based on the Common Data Service (CDS) platform. 

Artists experience errors on their Artist canvas app and delays when switching pages. 

You need to identify the root causes of these issues. 

Which troubleshooting methods should you use? To answer, select the appropriate options in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer: 
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Box 1: Site Map validation 

When you validate the app, the app designer canvas shows you details about the assets that are missing.

 In the app designer, select Validate. 

A notification bar appears and shows you whether the app has any errors or warnings. The notification bar shows
warnings in cases where, for example, an entity has no forms or views, or the app doesn\\'t contain any components. An
error 

might appear if a site map isn\\'t configured for the app. 

Incorrect Answers: 

With Solution checker, you can inspect your code against a set of best practice development rules specific to
customizing and extending the CDS for Apps platform. Get access to rich detailed reports listing issues identified,
severity, 

locations, and sometimes the line code, with linkage to detailed prescriptive guidance on how to fix the problem. 

PowerApp Checker checks your solution for any usage of code that was deprecated or any performance or security
issues in the code. It checks the plugin code as well as web resources. 
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Box 2: Service Performance in Power Apps Analytic 

Regarding Microsoft Power Apps Canvas Driven Apps: for reviewing performance bottlenecks and API calls, admins
can leverage the Service Performance report for connection health. Admins can gain insights into the least and best 

performing services, the mean response time and success rate for connectors and the 50th, 75th and 95th percentile
markers for response time. Each of these can be filtered down by service or connector, device, player version and 

regionally. 

Reference: 

https://docs.microsoft.com/en-us/dynamics365/customerengagement/on-premises/customize/validate-app 

https://community.dynamics.com/crm/b/crminthefield/posts/monitoring-the-power-platform-canvas-driven-apps---power-
apps-analytics 
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